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The  Cha l lenges  o f  Pub l i c  Surve i l l ance  (p . 15 )

Pre-conference Schedule
8:00 - 8:30 Greet ings  &  cof fee

Pract ic ing  Trust  open ing  and  Keynote
Keynote  speaker  Pro fessor  Admi re  Mare  (Un ivers i ty  o f
Johannesburg)  opens  the  preconference  by  he lp ing  us  recons ider
med ia ted  t rus t  in  the  p la t fo rm and  A I  e ra  f rom a  G loba l  South
perspect ive .  H igh l ight ing  Af r i can  soc io log ica l  and  anthropo log ica l
research ,  he  shows  how t rus t  emerges  th rough  re la t ionsh ips ,  h i s tory ,
and  everyday  med ia  use ,  cha l l eng ing  dominant  Nor thern  f rameworks
in  journa l i sm and  d ig i ta l  communicat ion .  (p . 12 )

8:30 - 9:10
Chair: Terry Flew

Sess ion  1 :  Renegot ia t ing  t rus t  under  p la t forms  and  AI
Th is  sess ion  examines  how t rus t  i s  conceptua l i sed  and  contes ted  in
p la t fo rm and  A I  env i ronments .  The  presenters  examine  how t rus t  i s
de f ined ,  where  i t  i s  located ,  and  how these  assumpt ions  a re
cha l lenged  as  these  innovat ions  reshape  our  communicat ion .

9:10 - 10:15
Chair: Timothy Koskie

Terry Flew Trust ,  Communicat ions  and  Techno logy :  Towards  a  Theory  o f
Med ia ted  Trus t  (p .9)

Marina Lindmeyr

Kids  Don ’ t  Be l i eve  in  Images  Anymore ’ :  On  the  Emergence  o f  A I
C inema (p .9)

Sharon Strover

Transparency  as  T rus t  Repa i r :  C iv i l  Soc ie ty  D i scourses  on
Mis/D is in format ion  and  A I  (p . 1 1 )

10:15 - 10:30 Morn ing  Tea

Sess ion  2 :  T rust  and  the  new condi t ions  o f  journa l i sm
Th is  sess ion  exp lores  how t rus t  in  news  i s  chang ing  as  journa l i sm
adapts  to  new pressures  and  techno log ies .  I t  h igh l ights  how news
t rus t  i s  enacted  and  impacted  in  cur rent  cond i t ions  and  how
emerg ing  uses  o f  A I  compl ica te  long-s tand ing  assumpt ions  about
cred ib i l i ty  and  in tegr i ty .

10:30-12:30
Chair: Wenjia Tang
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Bruce Isaacs

From P la t form Trus t  and  Sa fe ty  to  A I  Sa fe ty :  D id  Trus t  Fa l l  by  the
Ways ide?  (p .5)

Leeam Azoulay

Wendi Li

Trust ,  ident i ty ,  and  reader - funded journa l i sm:  a  comparat ive
ana lys i s  o f  the  Guard ian  Aust ra l i a  and  South  Af r i ca ' s  Da i l y
Maver ick ' s  reader  revenue  mode ls  (p .8)

Timothy Koskie Pract i s ing  t rus t  in  contemporary  news  work :  Perspect ives  f rom
Aust ra l i a  (p . 10)

Camila Mont'Alverne

News In tegr i ty  and  Pub l i c  T rus t  in  the  A I  E ra  (p .7 )

Harry Dugmore

Hab i t ,  Se lect ive  Cho ice ,  o r  Emot ion?  Invest igat ing  Dr ivers  o f  T rus t
in  News  (p . 13 )

Trus t ing  the  mach ine?  Aud i t ing  po l i t i c i sed  c l imate  d i scourses  in
Ch inese  and  Russ ian  LLM-based  chatbots  (p . 1 1 )

Michael Davis

Fee l ing  i f fy  about  generat ive  A I :  When  journa l i s t s  d i sc lose  A I  use ,
t rus t  in  news  i s  lower  (p . 10)

Kimon Kieslich

Yin Wu The  In f luence  o f  P ress ,  Va lence ,  Nat iona l i sm ,  and  Emot ion  on  Trus t
in  Fore ign  Med ia  Coverage  o f  the  U .S .  on  Facebook  (p . 16)

A I  and  Journa l i s t i c  Agency  in  Data-Scarce  Contexts :  I ns ights  f rom
Turk i sh  Newsrooms ,  2021 -2025  (p .5)

Sena Ozkurt Azimli

Audience  Trus t  and  News  Med ia  Po la r i sa t ion :  Connect ing  News
Content  and  Aud ience  Responses  in  Aust ra l i a  (p .8)

Katharina Esau
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Kieran McGuinness

Trust  in  L i fes ty le  Med ia :  The  Adopt ion  o f  A I  i n  Ma lays ian ,  F i l ip ino ,
and  Aust ra l i an  L i fes ty le  Journa l i sm (p .6)

Second Keynote
Professor  Herman Wasserman  (Ste l l enbosch  Un ivers i ty )  examines
how t rus t  in  med ia  i s  shaped  by  South  Af r i ca ’ s  soc ia l  and  h i s tor ica l
context .  He  exp lores  r i s ing  cyn ic i sm,  the  ro le  o f  d i s in format ion ,  and
the  cond i t ions  under  wh ich  t rus t  can  be  rebu i l t  th rough  d ia logue  and
co l l aborat ion  between  journa l i s t s  and  communi t ies .  (p . 16)

13:00 - 13:45
Chair: Harry Dugmore

Sess ion  3 :  A I  and  the  t rans format ion  of  t rus t
Th is  sess ion  i l l us t ra tes  how AI  i s  i n te ract ing  w i th  t rus t  in  key
communicat ion  contexts .  The  presenters  exp lore  how AI  i s
impact ing  on  po l i cy ,  po l i t i cs ,  and  pro fess iona l  med ia  cond i t ions ,
w i th  impacts  on  whether  and  how we invest  our  t rus t .

13:45 - 15:00
Chair: Timothy Koskie

Wenjia Tang Per forming  Trus t :  Symbol ic  po l i c ies  in  regu la t ing  generat ive  A I  in
the  U .S .  (p . 15 )

Svetlana Bodrunova

Lydia Cheng

Mul t i - l eve l  t rans format ion  o f  med ia  t rus t :  The  A I  cha l l enge  (p .6)

15:00 - 15:15 Afternoon  Tea

Sess ion  4 :  The  condi t ions  o f  t rus t  in  communicat ion
Th is  sess ion  ident i f i es  how changes  to  the  ways  we  communicate
have  impacted  on  t rus t  in  d iverse  communicat ion  env i ronments .
These  presenters  put  a  l ens  to  d i s t inc t  contexts  and  groups  to  show
how these  sh i f t s  a f fect  re la t ionsh ips ,  p ract ices ,  and  u l t imate ly  the
sys tems  and  s i tuat ions  suppor t ing  t rus t .

15:15-16:30
Chair: Wenjia Tang

16:30 Close  o f  p re-conference

Fr iends  in  unt rus twor thy  p laces?  Po l i t i ca l  i n f luencers  as  a l te rnat ive
sources  o f  e lec t ion  news  and  in format ion  on  soc ia l  med ia  (p . 12 )

Trus t  in  Turbu lence :  Vor tex  Journa l i sm and  P la t fo rm
Reconf igurat ion  o f  News  Author i ty  (p .7 )

Hamideh Mohammadi Algor i thmic  Med ia t ion  and  Trus t  in  Hea l th  Journa l i sm:  An  Ana ly t i ca l
Rev iew (p . 14)

Shengnan Pinker Yao

Def in ing  Trus t  in  A I -Generated  Hea l th  In format ion :  A  Systemat ic
L i te ra ture  Search  and  Conceptua l  Synthes i s  (p . 14)

Sherine Conyers

Mul t i cu l tu ra l  Aust ra l i an  Aud iences :  Which  News  to  Trus t ,  and  Where
to  Be long?  (p . 17 )

Anne Reinhardt

Trust  Under  F i re :  Aud ience  Expectat ions  and  the  Leg i t imacy  o f
A l te rnat ive  Med ia  in  Post -NSL  Hong Kong (p . 17 )

Ziyi Yu

12:30 - 13:00 Lunch

AI  Refusa l :  Tact ica l  D i s t rus t  as  a  Rad ica l  Communicat ive  Pract ice
(p . 13 )

Jasmine McNealy



Full Abstracts
AI  and  Journa l i s t ic  Agency  in  Data-Scarce  Contexts :  Ins ights  f rom Turk i sh  Newsrooms ,
2021-2025

Sena  Ozkur t  Az iml i
Univers i ty  o f  Vi rg in ia

The  rap id  d i f fus ion  o f  a r t i f i c i a l  i n te l l igence  (A I )  in to  journa l i sm has  in tens i f i ed  debates  over
profess iona l  autonomy ,  e th ics ,  and  pub l i c  t rus t .  Yet  most  research  assumes  data- r i ch  and  po l i t i ca l l y
open  med ia  env i ronments .  Th i s  s tudy  examines  how journa l i s t s  in  Türk iye  negot ia te  t rus t  in  A I
sys tems  under  cond i t ions  o f  po l i t i ca l  cont ro l ,  censorsh ip ,  and  in f ras t ructura l  scarc i ty .

The  a r t i c le  asks :  ( 1 )  how journa l i s t s ’  percept ions  o f  A I  have  changed s ince  2021 ;  (2 )  how po l i t i ca l
p ressure ,  censorsh ip ,  and  in f ras t ructura l  dependency  shape  the i r  w i l l i ngness  to  re ly  on  a lgor i thmic
too l s ;  (3 )  how eth ica l  boundar ies  a re  negot ia ted  in  everyday  pract ice ;  and  (4)  how data  scarc i ty
reconf igures  pro fess iona l  agency  and  conf idence  in  A I -med ia ted  newswork .  Theoret ica l l y ,  the  s tudy
s i tuates  t rus t  a t  the  in te rsect ion  o f  p la t fo rm power ,  data  co lon ia l i sm ,  and  democrat ic  backs l id ing ,
t reat ing  A I  not  as  a  neut ra l  i ns t rument  but  as  a  soc io- techn ica l  i n f ras t ructure  embedded in  re la t ions
of  cont ro l  and  dependency .

Methodo log ica l l y ,  the  research  adopts  a  long i tud ina l  qua l i ta t ive  des ign .  I t  rev i s i t s  2 1  journa l i s t s
in te rv iewed in  2021 -2022  and  re - in te rv iews  them in  the  upcoming  2026  us ing  semi -s t ructured
protoco ls .  The  ana lys i s  t races  sh i f t s  in  newsroom pract ices ,  e th ica l  j udgments ,  and  pro fess iona l  se l f -
unders tand ings  as  A I  too l s  become increas ing ly  in tegrated  in to  news  product ion .

F ind ings  show that  journa l i s t s ’  t rus t  in  A I  i s  h igh ly  cond i t iona l .  Chron ic  data  scarc i ty ,  po l i t i ca l l y
f i l te red  databases ,  and  re l i ance  on  propr ie ta ry  or  s ta te -a l igned  p la t fo rms  res t r i c t  mean ingfu l
exper imentat ion  and  fos te r  skept ic i sm toward  a lgor i thmic  outputs .  Rather  than  enhanc ing  autonomy ,
A I  o f ten  deepens  in f ras t ructura l  dependency ,  nar rowing  ed i tor ia l  d i sc re t ion  and  reshap ing  e th ica l
dec i s ion-mak ing .  Whi le  some pract i t ioners  deve lop  adapt ive  pract ices ,  a lgor i thmic  med ia t ion
increas ing ly  s t ructures  what  can  be  ver i f i ed  or  inves t igated .  

By  fo reground ing  journa l i s t -A I  t rus t  in  a  const ra ined  med ia  sys tem,  th i s  paper  cont r ibutes  to  debates
on  human–mach ine  communicat ion ,  t ransparency ,  and  data  jus t i ce ,  showing  how uneven  A I  d i f fus ion
may  ent rench  ex i s t ing  h ie ra rch ies  ra ther  than  s t rengthen  journa l i sm ’s  democrat ic  funct ion .

From P lat form Trust  and  Safety  to  AI  Safety :  D id  Trust  Fa l l  by  the  Ways ide?

Leeam Azou lay
Rutgers  Schoo l  o f  Communicat ion  &  In format ion

Soc ia l  med ia  p la t fo rms  have  def ined  the  emerg ing  pro fess iona l  p ract ice  w i th in  the i r  compan ies  a imed
at  protect ing  users  f rom harm as  “ t rust  and  sa fe ty.”  Wi th in  a r t i f i c i a l  i n te l l igence  (A I )  compan ies ,  the
term “ t rustwor thy  A I ”  i s  somet imes  used ,  but  the  f i e ld  as  a  who le  i s  i nc reas ing ly  coa lesc ing  a round
“AI  sa fe ty”  to  descr ibe  the  se t  o f  p ract ices  meant  to  ident i fy  r i sks  to  users  and  prevent  harm.  In  th i s
d i scurs ive  t rans i t ion  f rom “ t rust  and  sa fe ty”  to  “A I  sa fe ty,”  where  has  t rust  gone?

Th is  p ro ject  t races  and  compares  how soc ia l  med ia  p la t fo rms  and  A I  compan ies  conce ive  o f  the
concepts  o f  t rust  and  sa fe ty  th rough  a  content  ana lys i s  and  c r i t i ca l  d i scourse  ana lys i s  o f  180  job
descr ip t ions  fo r  t rust  and  sa fe ty  and  A I  sa fe ty  ro les  across  s i x  compan ies :  OpenAI ,  Anthrop ic ,  and
Goog le  on  the  A I  s ide ,  and  Meta ,  TikTok ,  and  YouTube  on  the  soc ia l  med ia  s ide .  A  research  work ing
group  led  by  soc io log i st  G i l  Eya l  d i s t ingu i shes  between  “ t rustwor thy  A I ”  and  “ t rust  in  A I ”  (The  Trust
Co l l aboratory,  n .d . ) ,  a  d i s t inc t ion  that  p rov ides  an  impor tant  l ens  fo r  in te r rogat ing  how these
compan ies  understand  the  concept  o f  t rust .  I s  p romot ing  t rust  f ramed pr imar i l y  as  a  techn ica l
pract ice ,  i .e . ,  ensur ing  re l i ab le  a lgor i thmic  outputs ,  o r  as  one  concerned  w i th  cu l t i vat ing  the  t rust  o f
human users?

Pract i t ioners  and  ana lysts  have  a rgued  that  A I  compan ies  shou ld  lea rn  f rom the  mistakes  o f  soc ia l
med ia  p la t fo rms ;  a t  the  same t ime,  there  i s  concern  that  f l awed pract ices  and  assumpt ions  deve loped
wi th in  soc ia l  med ia  p la t fo rms  w i l l  shape  the  t ra jec tory  o f  A I  sa fe ty  (Nosse l ,  2025 ;  Weedon ,  2025) .
Th i s  p ro ject  bu i lds  on  recent  work  by  G i l l esp ie  e t  a l .  (2025)  on  red- teaming ,  the  pract ice  o f  test ing
AI  mode ls  to  uncover  vu lnerab i l i t i es .  I t  a l so  draws  on  and  extends  key  cont r ibut ions  in  p la t fo rm
governance ,  i nc lud ing  G i l l e t t ,  S ta rdust ,  and  Burgess ’s  (2022)  ana lys i s  o f  how p lat forms  conce ive  and
f rame sa fe ty,  as  we l l  as  c r i t i ca l  scho la rsh ip  on  p la t fo rm va lues  l ed  by  Sh i fman  (e .g . ,  Schar lach ,
Ha l l i nan ,  and  Sh i fman ,  2024) .  

5



Mult i - leve l  t rans format ion  of  media  t rust :  The  AI  cha l lenge

Svet lana  Bodrunova ,  Kami l l a  N igmatu l l i na
St .Petersburg  State  Un ivers i ty

Journa l i sm has  fo r  centur ies  re l i ed  on  pub l i c  t rust  fo r  surv iva l .  Med ia  t rust  (Ts fat i&Ar ie ly,  2014)  has
deve loped as  a  mu l t i - l eve l  system of  soc io- indust r i a l  re la t ions .  Journa l i s t i c  ep i s temolog ies
(Han i tzsch ,  2007) ,  norms  (Schudson ,  2020) ,  and  pub l i c  ro les  (Me l l ado,  2020)  became
parad igmat ica l l y  m i r rored  in  spec i f i c  features  o f  med ia  texts  (Poet tker,  2003)  and  in  ed i tor ia l
p rocedures  (Tuchman ,  1972)  wh ich  s igna led  to  aud iences  that  med ia  were  t rustworthy
(Ha l l i n&Manc in i ,  2004 :  15 -16) .  Th i s  has  become a  ma jor  fo rce  suppor t ing  pro fess iona l  susta inab i l i ty  o f
journa l i sm ,  mak ing  both  legacy  and  newer  med ia  bear  mu l t i - l eve l  c red ib i l i ty  fo rmat ion  rout ines .
However,  w i th  A I  becoming  a  who le  new d imens ion  o f  newsmak ing ,  c red ib i l i ty  fo rmat ion  i s  c r i t i ca l l y
a f fected  by  i t  (Gondwe,  2025) ,  i t s  impact  be ing  both  pos i t i ve  and  negat ive  (Tof f&S imon ,  2024) .
Nonethe less ,  the  scho la r ly  ev idence  on  how med ia  t rust  t rans forms  under  the  impact  o f  A I  has  not
yet  undergone  systemic  conceptua l i zat ion .  

We prov ide  a  systemat ic  rev iew of  40+  papers  on  the  in te rp lay  between  A I  and  med ia  t rust .  I t  a l lows
for  conceptua l i z ing  mu l t i - l eve l  t rans format ion  o f  A I -a f fected  med ia  t rust  by  detect ing  cont rovers ies
between  the  r i se  o f  med ia  t rust  on  cer ta in  l eve l s  o f  ed i tor ia l  p ract ice  and  i t s  fa l l  on  the  others .  Thus ,
we  def ine  s ix  domains  o f  med ia  t rust  a f fected  by  A I  and  detect  mean ingfu l  l acunas  in  how they  a re
researched  today.

F i r s t ,  A I  a f fects  med ia  t rust  on  the  leve l  o f  authorsh ip  (Tandoc-Jr. ,  Yao,  Wu ,  2020) .  G loba l ly,  hybr id
mode ls  o f  authorsh ip  (Opdah l  e t  a l . ,  2023)  a re  ga in ing  b igger  c red i t  than  s ing le  A I/human
authorsh ip ,  hybr id  authorsh ip  seen  as  a  tu rn ing  po in t  in  A I  adopt ion .  Second ,  i t  i s  norms ,  i nc lud ing
representat ion  o f  s ides ,  ver i f i cat ion ,  the  fact/ in te rpretat ion  d iv i s ion ,  and  A I  journa l i sm eth ics
(O lan ipekun ,  2025) .  Whi le  there  i s  research  on  whether  A I  fo l lows  journa l i sm norms  (Zagoru lko,
2023) ,  s tud ies  on  how AI ’s  (non-)adherence  to  journa l i s t i c  norms  a f fects  med ia  t rust  a re  regret fu l l y
scarce ,  non-dewestern ized ,  and  ra re ly  quest ion ing  qua l i ty  (Ca lvo-Rub io&Ro jas -Tor r i jos ,  2024) .
S imi la r ly,  pub l i c  ro les  o f  A I -ass i s ted  journa l i sm and  the  A I - re la ted  ed i tor ia l  p rocedures  a re  ra re ly
d i scussed ,  desp i te  the  med iat ing  ro le  o f  t rust  to  A I  has  been  under l ined  (Nah  e t  a l . ,  2024) .  The  f i f th
and  s ix th  domains  a re  the  wr i t ing  sty les  (Yang  et  a l . ,  2025)  and ,  w ider,  the  wr i t ing  l anguage .  Here ,
the  i ssue  o f  mach ine  b iases  re -appears  on  a  new leve l .
Thus ,  t rad i t iona l  parad igmat ic  ind icators  o f  p ro fess iona l i sm that  used  to  fo rm med ia  t rust  a re  l a rge ly
under - researched ,  i nstead  g iv ing  f loor  to  A I/ journa l i s t  persona l i zed  t rust  and  language  use  in  more
genera l  te rms .  We ca l l  fo r  more  scho la r ly  a t tent ion  to  the  sh i f t s  in  A I ’s  impact  on  med ia  t rust
domains .
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Trust  in  L i festy le  Media :  The  Adopt ion  of  A I  in  Ma lays ian ,  F i l ip ino,  and  Aust ra l ian
L i festy le  Journa l i sm

Lyd ia  Cheng
Nanyang  Techno log ica l  Un ivers i ty

Scho la rs  have  found  that  i f  used  cor rect ly,  GenAI  can  br ing  about  severa l  benef i t s  fo r  news
aud iences ,  such  as  mak ing  journa l i sm more  access ib le ,  d igest ib le ,  and  persona l i sed  (Dodds  e t  a l . ,
2025) .  However,  there  a re  a l so  severa l  concerns ,  l i ke  the  need  for  t ransparency,  as  pub l i c  t rust  in
news  med ia  i s  l a rge ly  dependent  on  whether  aud iences  understand  how AI  i s  used  to  c reate  content
(Verma ,  2024) .  Wi thout  proper  d i sc losure ,  aud iences  might  face  what  Dodds  e t  a l .  (2025)  te rm an
‘authent ic i ty  c r i s i s ’ ,  where  they  a re  unab le  to  separate  human-created  and  A I -generated  content .
Whi le  journa l i s t s  have  a l ready  incorporated  A I  too l s  to  per form tasks  l i ke  summar i s ing  in format ion ,
bra instorming  for  s tory  ideas ,  and  text  ed i t ing  (D i j kst ra  e t  a l . ,  2024 ;  N i sha l  &  D iakopou los ,  2023 ;
Re i l l ey,  2024) ,  the i r  reconc i l i a t ion  o f  A I  usage  and  t rust  in  the i r  work  has  been  less  read i ly  s tud ied .
Th i s  i s  espec ia l l y  t rue  fo r  l i festy le  journa l i sm;  that  i s ,  much  o f  the  ex i s t ing  d i scuss ions  sur round ing
aud iences ’  percept ions  o f  A I  and  journa l i sm are  based  on  the  usage  o f  A I  i n  hard  news  (L in  &  Lewis ,
2022) .  Yet ,  the  D ig i ta l  News  Repor t :  Aust ra l i a  2024 found  that  news  consumers  were  more  l i ke ly  to
accept  A I  use  in  l i festy le -skewed content ,  ra ther  than  hard ,  po l i t i ca l  journa l i sm .  Th i s  ra i ses  the
quest ion  o f  whether  l i festy le  journa l i s t s  have  d i f fe r ing  v iews  regard ing  A I  use  and  d i sc losure  in  the i r
work .  Drawing  f rom three  empi r i ca l  s tud ies  –  12  in te rv iews  w i th  Ma lays ian  l i festy le  journa l i s t s
(completed  in  January  2026)  and  10-15  in te rv iews  w i th  Aust ra l i an  and  F i l ip ino  l i festy le  journa l i s t s
(schedu led  fo r  March  and  May  2026  respect ive ly )  –  th i s  research  w i l l  per form a  c ross -count ry
compar i son  o f  how AI  i s  adopted  across  these  th ree  count r ies  w i th  un ique  med ia  systems .

Some pre l im inary  resu l t s  f rom the  Ma lays ian  in te rv iews  can  be  presented .  F i r s t ,  i n te rv iewees  noted
the  l ack  o f  b roader  newsroom or  nat iona l  d i rect ives  regard ing  A I  use  in  med ia ,  and  so  A I  usage  i s
usua l l y  dependent  on  the  ind iv idua l  journa l i s t ’s  agency  (Wu,  2024) .  Th i s  has  resu l ted  in  in te rv iewees
who be l ieve  in  a  to ta l  ban  o f  A I  i n  the i r  work  to  in te rv iewees  who rout ine ly  u t i l i se  A I  to  c reate  s tory
dra f t s .  When  quest ioned  on  the  inc lus ion  o f  an  A I  l abe l  i n  the i r  s tor ies ,  i n te rv iewees  s im i la r ly  gave  a
range  o f  responses ,  w i th  some not ing  that  such  d i sc losures  can  he lp  inc rease  aud ience  t rust ,  wh i le
others  be l i eve  i t  w i l l  d r ive  away  readers .  I n te rest ing ly,  most  in te rv iewees  agreed  that  the  use  o f  A I  i s
more  acceptab le  in  hard  news  than  l i festy le  med ia ,  as  they  categor i sed  the i r  content  as  c reat ive  work
that  cannot  be  rep l i cated  by  A I .  
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Trust  in  Turbu lence :  Vor tex  Journa l i sm and  P lat form Reconf igurat ion  of  News  Author i ty

Dr  Sher ine  Conyers
The  Roya l  Me lbourne  Inst i tu te  o f  Techno logy

Th is  p resentat ion  a rgues  that  contemporary  journa l i sm i s  undergo ing  an  ep i stemic  rupture ,  i n  wh ich
t rad i t iona l  knowledge-product ion  pract ices  a re  systemat ica l l y  d i sp laced  by  the  commerc ia l  and
techn ica l  log ics  o f  d ig i ta l  p la t forms  (Reese  2021 ;  Anderson  2021 ;  N ie l sen  &  Ganter  2022 ;  Pet re  2015) .
News  organ i sat ions  have  acce le rated  th i s  sh i f t  th rough  manager ia l  dec i s ions  that  pr io r i t i se  met r ics ,
p la t form compat ib i l i ty,  and  a lgor i thmic  opt im isat ion  over  ed i tor ia l  j udgment .  Th i s  t rans format ion  has
profound imp l icat ions  fo r  pub l i c  t rust ,  as  journa l i s t i c  author i ty  becomes  subord inated  to
computat iona l  systems  and  t ra f f i c-dr iven  incent ives .
Legacy  newsrooms ,  seek ing  revenue ,  have  adopted  pred ic t ive  ana ly t i cs ,  t ra f f i c-harvest ing  so f tware ,
and  la rge  l anguage  mode ls  that  rep l i cate  p la t form data  pract ices  in  i somorph ic  ways  (Meese  &  Se ipp
2025) ,  o f ten  at  the  expense  o f  ba lanced  and  fa i r  repor t ing .  These  techno log ies  foste r  hab i tua l
a lgor i thmic-pre fe renc ing ,  fu r ther  undermin ing  the  e th ica l  foundat ions  o f  journa l i sm .  P la t form
mechan isms  thus  acce le rate  pub l i c  scept ic i sm toward  the  re l i ab i l i ty  and  in tent ions  o f  news .
Us ing  Actor–Network  Theory  (Latour  2005) ,  journa l i sm i s  conceptua l i sed  as  a  dynamic  assemblage  o f
human and  non-human actors—inc lud ing  journa l i s t s ,  p la t forms ,  met r i cs ,  i n te r faces ,  aud iences ,  and
organ i sat iona l  rout ines—whose  in te ract ions  act ive ly  conf igure  pro fess iona l  ro les .  The  N ico la  Bu l ley
d i sappearance  i l l ust rates  th i s :  the  event  became an  “at tent ion  oppor tun i ty,”  generat ing  up  to  6 ,500
stor ies  per  day,  not  due  to  evo lv ing  pub l i c  re levance  but  because  ana ly t i cs  and  p lat form s igna l s
demanded cont inuous  product ion .
Th i s  phenomenon i s  f ramed as  “Vor tex  Journa l i sm” :  a  se l f - re in forc ing  cyc le  in  wh ich  news  content
serves  a lgor i thmic  at tent ion  economies  rather  than  communi ty  need .  Journa l i s t s  become casua l
employees  o f  the  a lgor i thm,  produc ing  d i sposab le  content  that  pr io r i t i ses  v i s ib i l i ty  over  ver i f i cat ion
and  ampl i f i es  sensat ion  over  substance .  Such  pract ices  can  const i tu te  a  journa l i sm of  harm
(Anderson  2021 ) ,  damag ing  communi t ies ,  obst ruct ing  invest igat ions ,  and  deepen ing  the  c r i s i s  o f  t rust
in  news .
The  presentat ion  conc ludes  by  ca l l i ng  fo r  renewed at tent ion  to  journa l i sm ’s  normat ive  foundat ions
(Chr i s t i ans  e t  a l .  2009 ;  St römbäck  2005 ;  Wi tschge  e t  a l .  2019)  a rgu ing  that  restor ing  pub l i c  good as
the  dr iver  o f  news  product ion  i s  essent ia l  to  rebu i ld ing  pub l i c  t rust .

News In tegr i ty  and  Publ ic  Trust  in  the  AI  Era

Michae l  Dav i s
Univers i ty  o f  Techno logy  Sydney

The  advent  o f  generat ive  A I  has  ra i sed  s ign i f i cant  concerns  amongst  journa l i s t s  and  the  broader
pub l i c  about  the  techno logy ’s  potent ia l  impact  on  news  in tegr i ty  and  pub l i c  t rust  (Ananny  &  Kar r,
2025 ;  Coo ls  &  D iakopou los ,  2024 ;  Dav i s  &  At ta rd ,  2025) .  Th i s  i s  most  prominent ly  cast  as  a  prob lem
of  journa l i s t i c  p rocess ,  p lac ing  the  bu lk  o f  the  burden  on  news  organ i sat ions  to  ensure  that  the i r  use
of  generat ive  A I  techno log ies  does  not  undermine  ed i tor ia l  s tandards ,  par t i cu la r ly  the  ob l igat ion  fo r
“ in format ive  t ru th fu lness”  (Her re ro-Beaumont ,  2022) .  Yet ,  as  Dav i s  &  At ta rd  (2025)  a rgue ,  news
in tegr i ty  — cer ta in ly  as  conce ived  by  journa l i s t s  themse lves  — i s  not  on ly  a  quest ion  o f  p rocess .
Rather,  the  in tegr i ty  o f  the  news  can  be  undermined  by  techno log ica l  fo rces  even  where  journa l i s t i c
process  i s  robust .  News  i s  sc raped  f rom the  open  in te rnet  and  used  to  t ra in  A I  mode ls  o r  in  re t r ieva l -
augmented  generat ion ,  a t  wh ich  po in t  news  organ i sat ions  re l inqu i sh  a l l  ed i to r ia l  cont ro l .  The
synthes i s  o f  mu l t ip le  sources  o f  in format ion  by  generat ive  mode ls  means  that  the  in format ive
t ru th fu lness  o f  A I  output  cannot  be  guaranteed .  As  the  pub l i c  inc reas ing ly  tu rns  to  A I  chatbots  and
in tegrated  search  fo r  the i r  news  and  in format ion ,  th i s  c lear ly  has  the  potent ia l  to  undermine  pub l i c
t rust  in  the  news ,  wh ich  a re  t i ed  to  percept ions  o f  p roper  process  and  to  human invo lvement  in  news
product ion  (Jones  e t  a l . ,  2023) .  Paradox ica l l y,  g reater  t ransparency  o f  news  sources  used  in  synthet ic
output  may  fu r ther  undermine  percept ions  o f  t rust  where  the  output  fa i l s  to  meet  the  ed i tor ia l
s tandards  o f  the  or ig ina l  sources .  

Bu i ld ing  on  ins ights  f rom ongo ing  empi r i ca l  s tud ies  (Cf.  Dav i s  &  At ta rd ,  2025) ,  th i s  paper  seeks  to
ar t i cu la te  a  broader  understand ing  o f  news  in tegr i ty  that  goes  beyond ed i tor ia l  p rocess  and
standards  to  encompass  externa l  dependenc ies .  These  inc lude  techno log ica l  i n te rmed iat ion ,  such  as
through  A I  systems ,  but  a l so  the  broader  in format ion  env i ronment  and  inst i tu t iona l  and  soc iopo l i t i ca l
context .  I t  then  draws  on  concepts  f rom soc ia l  ep i s temology  to  a r t i cu la te  a  th icker  concept ion  o f
aud ience  recept ion  that  recogn ises  the  act ive  ro le  that  news  consumers  p lay  in  const ruct ing  pub l i c
t rust .  

F ina l l y,  the  paper  po in ts  towards  the  po l i cy  a rena ,  recogn is ing  that  these  expanded concept ions  o f
news  in tegr i ty  and  pub l i c  t rust  demand a  med ia  po l i cy  that  d i s t r ibutes  respons ib i l i ty  fo r  “ in format ive
t ru th fu lness”  and  pub l i c  t rust  beyond news  organ i sat ions  to  A I  compan ies ,  governments  and  even  the
pub l i c .  I ndust ry- led  in i t i a t i ves ,  such  as  the  EBU’s  News  In tegr i ty  in  the  Age  o f  A I ,  suggest  a  way
forward .  But  w i thout  the  back ing  o f  regu lat ion  or  pub l i c  po l i cy  such  e f fo r t s  may  be  fu t i l e .
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Trust ,  ident i ty,  and  reader - funded journa l i sm:  a  comparat ive  ana lys i s  o f  the  Guard ian
Aust ra l ia  and  South  Af r ica ' s  Da i ly  Maver ick ' s  reader  revenue  models

Harry  Dugmore
Univers i ty  o f  the  Sunsh ine  Coast

I n  2016  and  2018 ,  respect ive ly,  Guard ian  Aust ra l i a  and  South  Af r i ca ' s  Da i l y  Maver ick  imp lemented  revenue-
generat ing  mechan i sms  that  c reate  a  seeming ly  paradox ica l  bus iness  mode l :  keep ing  a l l  news  content  f ree ly
ava i l ab le  wh i le  conv inc ing  some readers  to  make  vo luntary,  subscr ip t ion- l i ke  payments .  By  2025 ,  both
organ i sat ions  earned  substant ia l  p ropor t ions  o f  the i r  revenue  f rom these  regu la r  vo luntary  payments  -
approx imate ly  60% for  Guard ian  Aust ra l i a  (Buck ley,  2025)  and  40% for  Da i ly  Maver ick  (Vese l ing ,  2024) ,  desp i te
the i r  journa l i sm rema in ing  f ree ly  access ib le  to  a l l .  Th i s  paper  exp lores  how the  unexpected  success  o f  these
mode ls  can  be  understood  th rough  Buchanan ' s  concept  o f  c lub  goods  (Buchanan ,  1965)  and  Veb len ' s  ear l i e r
not ions  o f  p rest ige  goods  (Bagwe l l  &  Bernhe im ,  1996) ,  i f  and  on ly  i f  t rust  operates  as  the  essent ia l  p recond i t ion
enab l ing  these  economic  mode ls  to  funct ion .  C lub  goods  a re  character i sed  by  exc ludab i l i ty  and  non- r iva l ry :  one
person ' s  pa id  membersh ip  does  not  d imin i sh  another ' s  en joyment  o f  f ree ly  ava i l ab le  journa l i sm ,  up  to  a  par t i cu la r
congest ion  po in t .  P rest ige  goods  der ive  va lue  f rom the i r  capac i ty  to  s igna l  s tatus  and  ident i ty  a l ignment  to
others .  Both  news  organ i sat ions  o f fe r  pa id  members  curated  content  and  ad- f ree  exper iences ,  but  over lay  these
wi th  prospects  o f  conv iv ia l i ty  and  connect ion  and  the  prov i s ion  o f  soc ia l  s igna l l i ng  oppor tun i t i es .  Th i s ,  i n  tu rn ,
a f fo rds  users  mu l t ip le  a f fect ive  va lue  as  we l l  as  more  tang ib le  use  va lue ,  a t  a  re la t ive ly  low cost .  Th i s  f ramework
he lps  par t i a l l y  exp la in  what  t rad i t iona l  commodi ty  mode ls  don ’ t :  why  aud iences  w i l l i ng ly  pay  fo r  content  they  can
otherwise  access  fo r  f ree .  But ,  as  the  paper  exp lores ,  members  must  t rust  that  the i r  membersh ip  fees  enab le
ed i tor ia l  i ndependence  and  h igh-qua l i ty  journa l i sm .  Trust  i s  thus  not ,  the  paper  a rgues ,  i nc identa l  to  these
bus iness  mode ls  but  ra ther  a  p rerequ i s i te  that  ac t ivates  them.  Guard ian  Aust ra l i a ' s  appea l  to  progress ive  ident i ty
( " "suppor t  qua l i ty  journa l i sm in  a  mu l t i cu l tu ra l  democracy"" )  and  Da i ly  Maver ick ' s  more  exp l i c i t l y  pat r io t i c
f raming  ( " "he lp  fund  accountab i l i ty  journa l i sm to  save  South  Af r i ca  f rom predatory  e l i tes " " )  resonate  on ly
because  aud iences  have  come to  t rust  these  organ i sat ions '  mu l t i l ayered  c red ib i l i ty  c la ims .  Th i s  qua l i ta t ive
comparat ive  s tudy  combines  textua l  ana lys i s  o f  fundra i s ing  and  membersh ip  communicat ions  (2016-2025)  us ing
Ref lex ive  Themat ic  Ana lys i s ,  a longs ide  in te rv iews  w i th  organ i sat iona l  l eadersh ip  in  South  Af r i ca  (2025)  and
Aust ra l i a  (2026) .  The  f ind ings  demonst rate  that  vo luntary  payment  mode ls  succeed  th rough  the  in te rsect ion  o f
economic  f rameworks  (c lub/prest ige  goods) ,  ident i ty  per formance ,  and  act ive ly  const ructed  t rust .  Th i s  potent ia l l y
has  s ign i f i cant  imp l i cat ions  fo r  how news  organ i sat ions  ma inta in  inst i tu t iona l  l eg i t imacy  amid  the  p la t fo rm
cap i ta l i sm 's  d i s rupt ion  o f  journa l i sm ’s  revenue  mode ls ,  and  the  broader  in format ion  f ragmentat ion  in  the  med ia
ecosystem.  

Audience  Trust  and  News  Media  Po lar i sat ion :  Connect ing  News  Content  and  Audience
Responses  in  Aust ra l ia

Kathar ina  Esau ,  Sora  Park ,  M iche l l e  R ied l inger ,  K ie ran  McGu inness ,  Samantha  Vi l k ins ,
Jee  Young Lee ,  Laura  Vodden

1 2 1 2 1

2 1

 Queens land  Un ivers i ty  o f  Techno logy  (DMRC) ,   Un ivers i ty  o f  Canber ra  (News  Med ia  Research  Cent re)  1 2

Trust  in  spec i f i c  med ia  brands ,  as  we l l  as  in  journa l i sm as  an  inst i tu t ion ,  i s  c lose ly  in te r tw ined  w i th  growing
po l i t i ca l  and  soc ia l  po la r i sat ion  in  contemporary  democrac ies .  One  exp lanat ion  fo r  dec l in ing  t rust  i s  that  as  news
out le ts  inc reas ing ly  d iverge  in  how they  f rame pub l i c  i ssues ,  aud iences  p lace  greater  t rust  in  sources  a l igned  w i th
the i r  own be l ie f s  wh i le  re jec t ing  out le ts  assoc iated  w i th  oppos ing  camps .  Empi r i ca l l y  examin ing  th i s  re la t ionsh ip ,
however,  requ i res  connect ing  systemat ic  ana lyses  o f  news  content  w i th  equa l ly  systemat ic  ev idence  o f  aud ience
responses—an  approach  that  rema ins  ra re .  Aga inst  the  backdrop  o f  in tens i fy ing  po la r i sat ion ,  e rod ing  t rust ,  and
chang ing  news  product ion  and  consumpt ion  pract ices ,  th i s  paper  br ings  together  two la rge ly  d i sconnected
research  domains :  aud ience  po la r i sat ion  and  the  po la r i sat ion  o f  med ia  out le ts  as  re f lec ted  in  the i r  aggregated
news  content .  Focus ing  on  c l imate  change  coverage  among ma jor  news  out le ts  in  Aust ra l i a ,  the  s tudy  examines
how pat te rns  o f  aud ience  po la r i sat ion  a l ign  or  d iverge  f rom d i f fe rences  between  med ia  out le ts  ac ross  key  content
d imens ions .  Drawing  on  survey  data  f rom the  D ig i ta l  News  Repor t :  Aust ra l i a  (2016–2025)  and  a  s tandard i sed
manua l  content  ana lys i s  o f  22  ma jor  Aust ra l i an  news  out le ts  (2023-2024) ,  we  compare  aud ience  responses—
inc lud ing  access  to  and  t rust  in  news  out le ts—wi th  var ia t ions  in  pos i t ions ,  c la ims ,  j ust i f i cat ion  types ,  emot iona l
f raming ,  and  soc ia l  va lues  embedded in  news  coverage .  For  the  f i r s t  t ime ,  th i s  approach  d i rect ly  l i nks  aud ience
po la r i sat ion  w i th  content -based  mapp ing  o f  med ia  out le ts ,  enab l ing  an  in tegrated  ana lys i s  o f  how aud ience
responses  re la te  to  the  substant ive  character i s t i cs  o f  news  content .   Across  the  22  news  brands ,  we  t rack  the
changes  in  week ly  access ,  t rust  in  the  brands ,  and  the  po l i t i ca l  o r ientat ion  o f  b rand  aud iences  across  the  10  years .
We then  ana lyse  the  content  o f  the  news  coverage  on  c l imate  change  o f  these  brands  to  map the  v iewpo ints  and
perspect ives  o f  the  s tor ies  to  aud iences ’  responses .  We used  a  const ructed  week  sampl ing  method to  capture
c l imate  change- re la ted  news  coverage  over  two d i s t inc t  but  po l i t i ca l l y  and  c l imato log ica l l y  re levant  per iods :  the
2023  COP28 Un i ted  Nat ions  C l imate  Change  Conference  and  the  2024 announcement  o f  the  oppos i t ion  energy
po l i cy  document  Aust ra l i a ’s  Energy  Future  by  the  L ibera l  Nat iona l  Par ty.  I n  to ta l ,  404 a r t i c les  were  manua l ly
coded to  operat iona l i se  four  d imens ions  o f  news  po la r i sat ion—actor,  pos i t iona l ,  a f fect ive ,  and  va lue  po la r i sat ion—
and to  compare  how a l te rnat ive  and  t rad i t iona l  out le ts  f rame c l imate  change .  P re l im inary  f ind ings  show that  i ssue
po la r i sat ion  was  l im i ted  in  c l imate  change  repor t ing  across  the  Aust ra l i an  news  brands ,  but  pat te rns  o f  a f fect ive
po la r i sat ion  emerged  th rough  “other ing”  c la ims  ta rget ing  opponents ’  mot ives ,  c red ib i l i ty,  o r  capac i ty  to  act ,
cont r ibut ing  to  f ragmented  c l imate  d i scourse  even  in  the  absence  o f  s t rong  ideo log ica l  po la r i sat ion .  By  l i nk ing
aud ience  percept ions  w i th  actua l  news  content ,  th i s  s tudy  deepens  our  understand ing  o f  how aud iences  nav igate
the  po la r i sed  news  med ia  env i ronment .
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Trust ,  Communicat ions  and  Technology :  Towards  a  Theory  o f  Mediated  Trust

Ter ry  F lew 
The  Un ivers i ty  o f  Sydney

The  f i e ld  o f  t rust  s tud ies  has  long  had  a  d ichotomous  ex i s tence .  There  have  been  extens ive  ana lyses
of  the  foundat ions  o f  in te rpersona l  t rust  and  how such  t rust  sca les  in to  organ i sat ions  (Mayer  e t  a l . ,
1995 ;  Robb ins ,  2016 ;  Rousseau  e t  a l . ,  1998) .  There  have  a l so  been  var ious  accounts  o f  soc ia l  t rust ,
re la ted  to  conf idence  in  inst i tu t ions ,  percept ions  o f  r i sk ,  soc ia l  cap i ta l  and ,  most  recent ly,
m is in format ion  (G iddens ,  1990 ;  Luhmann ,  1988 ;  M isz ta l ,  2020 ;  Mo l le r ing ,  2006) .  A  quest ion  that  has
long  ex i s ted  has  been  how to  understand  t rust  as  a  mu l t i sca la r  phenomenon ,  where  a  re la t ionsh ip  can
be  ident i f i ed  between  the  mic ro  leve l  o f  persona l  t rust ,  the  meso  leve l  o f  i nst i tu t iona l  t rust ,  and  the
macro  leve l  o f  soc ia l  t rust .  

I n  th i s  paper  I  w i l l  po in t  to  the  c r i t i ca l  ro le  p layed  by  communicat ion  in  l i nk ing  the  var ious  sca les  o f
t rust .  L ike  t rust ,  communicat ion  has  long  been  understood  to  have  mic ro,  meso,  and  macro
d imens ions .  I t  has  a l so  long  been  a  med iated  pract ice ,  shaped  th rough  techno log ies  and  inst i tu t ions .
I  w i l l  a rgue  that  the  concept  o f  med iated  t rust  i s  best  understood  at  a r i s ing  at  the  in te rsect ion  o f
communicat ions ,  techno log ies  and  inst i tu t ions ,  wh ich  a re  understood  not  as  th ree  separate  ent i t i es
but  as  th ree  enmeshed  f i e lds .  

I  w i l l  cons ider  what  th i s  means  fo r  debates  about  d ig i ta l  p la t fo rms ,  soc ia l  med ia  and  t rust .  i n
par t i cu la r,  I  w i l l  po in t  to  the  l im i tat ions  o f  a  " " supp ly  s ide""  understand ing  o f  m is in format ion  as  the
resu l t  o f  the  act iv i t i es  o f  'bad  actors " "  and  a l so  c r i t ique  not ions  o f  post - t ru th  as  they  per ta in  to
d ig i ta l  techno log ies  and  a r t i f i c i a l  i n te l l igence .

Kids  Don ’ t  Be l ieve  in  Images  Anymore ’ :  On  the  Emergence  of  A I  C inema

Bruce  I saacs
The  Un ivers i ty  o f  Sydney

I n  2025 ,  I  co l l aborated  w i th  severa l  a r t  h i s tor ians ,  A I  p roducers  and  c reat ive  a r t i s t s ,  t rad i t iona l
f i lmmakers ,  and  techno logy  p ioneers  work ing  w i th in  enter ta inment  indust r ies  to  cont r ibute  to  a
g loba l ly- reach ing  A I  In te rnat iona l  F i lm Fest iva l :  the  OMNI  In te rnat iona l  A I  F i lm Fest iva l .
h t tps : //www.omni f i lmfest iva l .com/ .  In  i t s  f i r s t  i te rat ion ,  OMNI  drew more  than  1000 d i sc re te  ent r ies
f rom count r ies  spann ing  a l l  reg ions  o f  the  wor ld ,  w i th  a  heavy  we ight ing  f rom East  As ia ,  the  US ,
Western  Europe ,  and  Aust ra l i a .  The  on ly  techno log ica l  s t ipu la t ion  OMNI  presented  as  a  cha l l enge  to
creat ive  a r t i s t s  was  that  a  ‘ f i lm ’  ent ry  had  to  be  produced  ent i re ly  us ing  A I  techno log ies ,  p la t fo rms ,
and  mater ia l s .  That  i s ,  what  we  saw on  the  sc reen  was  the  output  o f  an  A I  too l  (o r  more  commonly
severa l  too l s  work ing  in  concer t )  and  i t s  ‘author ing ’  c reat ive  agent :  the  f i lmmaker.  Of  course ,  even  at
th i s  bas ic  l eve l  o f  descr ip t ion ,  f i lm  and  med ia  product ion  te rmino logy  seem not  on ly  prob lemat ic  but
at  a  c r i s i s  po in t :  what  i s  a  f i lm?  What  i s  an  ‘ image ’?  What  i s  the  re la t ionsh ip  o f  an  image  to  i t s
pro f i lm ic  source  i f  that  p ro f i lm ic  source  l i ves  on ly  w i th in  an  A I  p roduct ion  i t inera ry?  What  i s  the
f i lmmaker ’s  e th ica l  re la t ionsh ip  to  an  a r t i f i c i a l l y  in te l l igent  product ion  i t inera ry?  

As  a  scho la r  o f  c inema (w i th  a  par t i cu la r  focus  on  the  t rans format ion  o f  ana logue  to  d ig i ta l  c inema
product ion) ,  and  in  recent  years ,  o f  c inema ’s  capac i ty  to  engage  what  André  Baz in  ca l l ed  ‘ the  rea l ’ ,  I
can  on ly  s tate  that  my  work  w i th  OMNI  was  insp i r ing  and  persona l ly  t rans format ive .  I  saw A I  c inema
at  a  s tage  o f  emergence  that  was  at  once  th r i l l i ng  and  fu l l  o f  potent ia l  fo r  new creat ive  avenues ,  new
democrat ic  spaces  o f  p roduct ion  in  inc reas ing ly  co l l aborat ive  v i r tua l  env i ronments ,  and  who l ly  new
forms  o f  representat ion .  And  yet ,  the  ‘ f i lms ’  I  saw rad ica l l y  destab i l i sed  my own percept ion  o f  a
century  o f  c inema that  sought  to  show us  the  ‘ rea l ’ ,  o r  the  ‘wor ld ’  as  i t  i s  and  potent ia l l y  cou ld  be .  

Th i s  paper  re f lec ts  on  the  ach ievement  (and  cont roversy  in  the  Aust ra l i an  med ia)  o f  OMNI  in  i t s  f i r s t
two i te rat ions ,  p ro ject ing  an  hypothes i s  o f  the  way  in  wh ich  A I  c inema wi l l  evo lve  as  a  mode  o f
express ion ,  c reat ive  pract ice ,  and  image-based  ep i stemology.



10

Fee l ing  i f fy  about  generat ive  AI :  When journa l i s t s  d i sc lose  AI  use ,  t rust  in  news  i s  lower

Kimon K ies l i ch ,  N ico las  Mat t i s ,  C laes  de  Vreese
Univers i ty  o f  Hohenhe im |  Un ivers i ty  o f  Amsterdam

As us ing  generat ive  A I  (GenAI )  in  journa l i sm i s  becoming  more  common ,  ca l l s  fo r  t ransparent  A I
d i sc losures  a re  growing  louder.  However,  t ransparency  on  GenAI  in  journa l i s t i c  newsrooms i s  a
sens i t i ve  and  cha l l eng ing  i ssue ,  as  news  med ia  seek  to  innovate  wh i le  upho ld ing  journa l i s t i c
standards  and  ma inta in ing  aud ience ' s  t rust .

P r io r  s tud ies  predominant ly  tested  re la t ive ly  gener ic  A I  d i sc losures  that  a re  imp l i c i t l y  in te rpreted  as
fu l l y  automated  news  product ion  and  tend  to  decrease  readers ’  t rust  in  the  l abe l led  in format ion .
However,  these  resu l t s  m ight  mask  impor tant  d i f fe rences  depend ing  on  how exact ly  A I  i s  app l ied
throughout  the  journa l i s t i c  va lue  cha in .  Thus ,  to  exp lore  the  e f fects  o f  more  nuanced  A I  d i sc losures
that  a l ign  more  c lose ly  w i th  how news  organ i sat ions  actua l l y  (a im to)  use  GenAI ,  we  conducted  a
prereg i ste red  (h t tps : //os f. io/yrg7x)  con jo in t  exper iment  w i th  742  Dutch  respondents  in  January  2025 .

We tested  A I  d i sc losure ,  i .e .  i f  a  task  was  per formed by  A I  o r  human ,  fo r  seven  d i f fe rent  journa l i s t i c
tasks  ( idea  generat ion ;  image  generat ion ;  background research ;  a r t i c le  wr i t ing ;  p roof read ing ;  fac t -
check ing ;  human in  the  loop)  across  th ree  d i f fe rent  top ics  (hous ing ;  log i s t i cs ;  vacc inat ions) .  Th i s
enab led  us  to  prov ide  nuanced  ins ights  in to  the  re la t ive  impor tance  o f  how d i sc los ing  A I  usage  fo r
var ious  tasks  in  the  journa l i s t i c  va lue  cha in  a f fects  perce ived  t rustwor th iness ,  as  we l l  as  how these
ef fects  vary  between  ind iv idua l s  and  across  top ics  –  ins ights  that  shou ld  prove  he lp fu l  fo r  des ign ing
ef fect ive  A I  d i sc losures  in  journa l i sm .

Overa l l ,  our  resu l t s  suggest  that  any  A I  invo lvement  decreases  perce ived  t rustwor th iness ,  w i th  no
var ia t ion  across  d i f fe rent  news  top ics ,  but  some var ia t ion  between  d i f fe rent  d i sc losure  at t r ibutes
(e .g .  human fact -check ing  be ing  more  impor tant  than  human idea  generat ion) .  However,  moderat ion
and  c luste r  ana lys i s  suggest  that  these  e f fects  a re  not  un iversa l ,  but  depend on  ind iv idua l - l eve l
character i s t i cs  that  co-determine  A I  d i sc losure  e f fects .  ( 1 )  We h igh l ight  impor tant  ind iv idua l - l eve l
moderators  such  as  respondents '  po l i t i ca l  pos i t ion  and  the i r  knowledge  o f  journa l i s t i c  A I .  (2 )  We
descr ibe  f i ve  d i s t inc t ive  pre fe rence  pro f i l es  fo r  A I  d i sc losures :  ( i )  Caut ious  Opt imists ,  ( i i )
Ind i f fe rents ,  ( i i i )  Fact -Checkers ,  ( i v )  Human Creat ives ,  and  (v)  Human in  the  Loops .  Subsequent
MANOVA ana lys i s  shows  substant ia l  d i f fe rences  in  te rms  o f  g roup  ass ignment  fo r  var ious  pred ic tors
such  as  a t t i tudes  to  A I ,  exper ience  w i th  A I ,  po l i t i ca l  pos i t ion ,  and  journa l i s t i c  knowledge .  Our  resu l t s
ra i ses  impor tant  quest ions  about  the  e f fects  o f  A I  d i sc losures  on  journa l i s t i c  t rustwor th iness  and
he lp  pract i t ioners  cater  A I  d i sc losures  to  par t i cu la r  g roups  o f  readers .

Pract i s ing  t rust  in  contemporary  news  work :  Perspect ives  f rom Aust ra l ia

Timothy  Kosk ie ,  Agata  Stepn ik
The  Un ivers i ty  o f  Sydney

Whi le  Aust ra l i an  journa l i s t s ,  med ia  o rgan i sat ions ,  and  the  pub l i c  inc reas ing ly  ident i fy  t rust  in  the
news  as  a  c ruc ia l  concern ,  l eve l s  o f  conf idence  rema in  low.  The  Ede lman  Trust  Inst i tu te  (2025)  f inds
on ly  37% of  Aust ra l i ans  v iew the  news  med ia  as  t rustwor thy,  p lac ing  Aust ra l i a  we l l  beh ind  the
ma jor i ty  o f  o ther  surveyed  nat ions  inc lud ing  Ch ina  and  the  US .  Compound ing  th i s  cha l l enge ,  p r io r
research  has  ident i f i ed  a  “ t rust  nexus”  in  wh ich  t rust  in  news  med ia  i s  c lose ly  assoc iated  w i th  t rust  in
government  and  pub l i c  inst i tu t ions  (Han i tzsch  e t  a l . ,  2018) .  Understand ing  how news  organ i sat ions
themse lves  conceptua l i se  and  pract i se  t rust  i s  there fore  v i ta l ,  both  fo r  journa l i sm ’s  own leg i t imacy
and  for  i t s  b roader  democrat ic  ro le .
Th i s  p resentat ion  draws  on  a  qua l i ta t ive  invest igat ion  in to  these  t rust  p ract ices  that  c ross  newsrooms
and p lat fo rms ,  examin ing  how journa l i s t i c  p ro fess iona l s  and  other  med ia  producers  de l i ve r ing  news
to  Aust ra l i an  aud iences  understand  t rust  as  par t  o f  the i r  work .  We are  conduct ing  in -depth  in te rv iews
wi th  ten  in formants  per forming  d iverse  fo rms  o f  news  labour,  f rom f ront l ine  newspaper  repor t ing  to
soc ia l  med ia–based  news  in f luenc ing ,  work ing  w i th in  a  range  o f  news  organ i sat iona l  contexts .  These
in te rv iews  exp lore  how par t i c ipants  va lue  t rust ,  the  pract ices  they  ident i fy  as  bu i ld ing  or
undermin ing  i t ,  the i r  perce ived  ro le  in  shap ing  t rust  in  pub l i c  inst i tu t ions ,  and  how systemic  changes
such  as  soc ia l  med ia  and  generat ive  A I  a re  impact ing  on  these  dynamics .
Our  f ind ings  show that  t rust  i s  cons i s tent ly  and  st rong ly  f ramed as  cent ra l  to  journa l i s t i c  work ,  but
i t s  mean ing  and  pract ica l  imp l i cat ions  a re  contested  across  ro les ,  p la t fo rms ,  and  organ i sat iona l
se t t ings .  Par t i c ipants  pos i t ioned  the  re la t ionsh ip  between  t rust  in  news  and  t rust  in  inst i tu t ions  not
as  inc identa l ,  but  as  a  core  pro fess iona l  respons ib i l i ty  t i ed  to  accountab i l i ty,  exp lanat ion ,  and  pub l i c
educat ion .  At  the  same t ime ,  emerg ing  techno log ies  –  par t i cu la r ly  soc ia l  med ia  and  generat ive  A I
too l s  –  were  seen  as  both  sources  o f  r i sk  due  to  concerns  a round  deepfakes  and  in format ion  d i sorder,
as  we l l  as  ind i spensab le  too l s  fo r  contemporary  news  pract ice .
The  presentat ion  o f fe rs  an  empi r i ca l l y  g rounded account  o f  how t rust  i s  ac t ive ly  pract i sed ,
negot ia ted ,  and  defended w i th in  Aust ra l i an  journa l i sm ,  w i th  par t i c ipants  revea l ing  tens ions  between
profess iona l  idea l s ,  p la t fo rm log ics ,  and  techno log ica l  d i s rupt ion .  The  resu l t s  character i se  t rust  not
as  an  abst ract  va lue ,  but  as  a  product  o f  p ract ices  that  a re  impacted  by  the  sh i f t ing  context  beh ind
news  and  med ia  consumpt ion ,  w i th  imp l i cat ions  fo r  journa l i s t s ,  i nst i tu t ions ,  and  the  pub l i c .
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Trust ing  the  mach ine?  Audi t ing  po l i t i c i sed  c l imate  d i scourses  in  Ch inese  and  Russ ian
LLM-based  chatbots

Wendi  L i ,  Sofya  G lazunova1 2

 Monash  Un ivers i ty,   Un ivers i ty  o f  Me lbourne1 2

As generat ive  A I  too l s  become go- to  in format ion  sources  fo r  g loba l  pub l i cs ,  quest ions  o f  t rust  have  become
increas ing ly  u rgent .  La rge  Language  Mode l  (LLM)-based  chatbots  now shape  how pub l i cs  encounter  and  eva luate
in format ion  on  contested  i ssues  l i ke  c l imate  change ,  yet  the  c red ib i l i ty  o f  th i s  A I -generated  in format ion  rema ins
underexamined ,  espec ia l l y  in  non-Western  contexts .  Th i s  s tudy  probes  how t rust  i s  med iated  at  the  in te rsect ion  o f
A I  techno log ies ,  government -cont ro l l ed  in format ion  env i ronments ,  and  c l imate  communicat ion  in  Ch ina  and
Russ ia ,  where  both  inst i tu t iona l  t rust  and  pub l i c  d i scourse  a re  heav i l y  shaped  by  the  state .  Spec i f i ca l l y,  we
employ  A I  aud i t ing  methods  to  examine  how s ix  domest ic  LLM chatbots  communicate  about  c l imate  change :
DeepSeek ,  E rn ie ,  and  Doubao  (Ch ina) ;  and  A l i sa  A I ,  G igaChat ,  and  ruGPT (Russ ia ) .  Through  systemat ic  p rompt ing
and  c r i t i ca l  d i scourse  ana lys i s ,  we  invest igate  the  embedded b iases ,  rhetor ica l  dev ices ,  and  under ly ing  ideo log ies
re f lec ted  in  the  l anguage  that  these  A I  chatbots  produce  and  examine  whether  they  a re  re la ted  to  mis in format ion .
U l t imate ly,  we  ask  to  what  extent  these  A I  chatbots  can  be  t rusted  to  prov ide  ba lanced  c l imate  in format ion .  Our
pre l im inary  f ind ings  revea l  how domest ic  LLMs  in  Ch ina  and  Russ ia  const ruct  c l imate  re la ted  in format ion  in  ways
that  both  re f lec t  and  compl icate  the i r  po l i t i ca l  i n format ion  env i ronments .  I n  Ch ina ,  ea r ly  tests  w i th  DeepSeek
show t ight  a l ignment  w i th  ma inst ream med ia  and  po l i cy  d i scourses .  When  asked ,  “What  ro le  does  Ch ina  p lay  in
c l imate  act ion?” ,  DeepSeek  descr ibes  Ch ina  as  “an  act ive  par t i c ipant  in  g loba l  c l imate  governance… and  a  key
leader  in  g loba l  co l l aborat ion  address ing  c l imate  change ,”  reproduc ing  pro  state  f ramings  w i thout  c r i t i ca l l y
engag ing  w i th  the  po l i cy  documents  and  med ia  sources  i t  c i tes .  I n  cont rast ,  the  Russ ian  chatbot  A l i sa  A I  exh ib i t s
a  more  mixed  in format iona l  pat te rn :  a l though  operat ing  w i th in  a  s im i la r ly  s tate  cont ro l l ed  env i ronment ,  i t
somet imes  re fe rences  sources  o f f i c ia l l y  des ignated  as  “undes i rab le ,”  generat ing  outputs  that  d iverge  f rom state-
endorsed  messages .  These  pat te rns  suggest  that  A I  generated  c l imate  in format ion  in  author i ta r i an  contexts
cannot  be  assumed to  un i fo rmly  mi r ror  o f f i c ia l  d i scourse ;  i nstead ,  such  systems  may  s imu l taneous ly  re in force
dominant  ideo log ies  wh i le  in t roduc ing  incons i s tenc ies  that  cha l l enge  assumpt ions  about  LLMs  as  pred ic tab le
ampl i f i e r s  o f  s tate  messag ing .  The  next  s tage  o f  our  s tudy  w i l l  i nvo lve  a  more  systemat ic  comparat ive  ana lys i s  to
assess  the  re l i ab i l i ty  and  potent ia l  r i sks  o f  the  c l imate  in format ion  these  chatbots  produce .  Overa l l ,  th i s  s tudy
cont r ibutes  to  understand ing  t rust  in  the  age  o f  A I  by  examin ing  how LLM chatbots  funct ion  as  s i tes  where
techno log ica l ,  i nst i tu t iona l ,  and  ep i stemic  t rust  in te rsect .  By  compar ing  two understud ied  nat iona l  contexts ,  we
advance  methodo log ica l  approaches  fo r  aud i t ing  A I  t rustwor th iness  across  d i f fe rent  in format ion  env i ronments
and  o f fe r  ins ights  fo r  communicat ion  po l i cy  address ing  A I -med iated  c l imate  in format ion  in tegr i ty.

Transparency  as  Trust  Repa i r :  C iv i l  Soc iety  D iscourses  on  Mis/Dis in format ion  and  AI

Mar ina  L indmeyr,  Chr i s t ina  Krakovsky,  Mar ie  Rathmann ,  Kr i sz t ina  Rozgony i ,  Sandra  Förste r,
Tob ias  Eberwe in
I nst i tu te  fo r  Comparat ive  Med ia  and  Communicat ion  Stud ies  (CMC) ,  Aust r i an  Academy of  Sc iences  /  Un ivers i ty  o f
K lagenfur t

Trust  i s  i nc reas ing ly  pract i sed  under  cond i t ions  o f  in format iona l  over load ,  a lgor i thmic  ampl i f i cat ion  and
AI ‑ re la ted  opac i ty.  M i s ‑  and  d i s in format ion  –  fu r ther  in tens i f i ed  and  reshaped by  A I  techno log ies  –  a re  now t ight ly
woven  in to  democrat ic  pub l i c  communicat ion ,  mak ing  i t  harder  to  te l l  e r ror  f rom in tent ion  and  accuracy  f rom
man ipu lat ion  (Far id ,  2022 ;  Z immermann  &  Kohr ing ,  2018) .  At tent ion ‑dr iven  p la t fo rms  reward  po la r i s ing ,
emot iona l l y  charged  content ,  d i s tor t ing  debate  and  deepen ing  mist rust  and  cyn ic i sm (Papachar i ss i ,  2021 ;  Pers i l y
&  Tucker,  2020 ;  Ph i l l ips ,  2018 ;  Rogers ,  2024) .  These  g loba l  p ressures  man i fest  acute ly  in  Aust r i a ’s  hybr id  med ia
landscape ,  where  po l i t i ca l  i n f luence ,  economic  dependenc ies  and  st ructura l  t rans format ion  st ra in  journa l i s t i c
autonomy and  de l iberat ive  qua l i ty  (Vinatzer  e t  a l . ,  2024) .  In  th i s  context ,  t ransparency  becomes  both  an
accountab i l i ty  mechan i sm and  a  cond i t ion  fo r  susta inab le ,  j ust i f i ed  t rust ,  par t i cu la r ly  regard ing
(genAI ‑ i n f luenced)  mis ‑  and  d i s in format ion  and  i t s  p roduct ion  and  d i sseminat ion  (Abbas ,  Chesterman  &  Tae ihagh ,
2025) .  S imu l taneous ly,  r i s ing  t rust  in  c iv i l  soc ie ty  –  espec ia l l y  NGOs  (Par r,  2025)  –  pos i t ions  i t  as  a  key  a rena
where  t rust  i s  p ract i sed ,  negot ia ted  and  stab i l i sed  under  in format iona l  and  techno log ica l  uncer ta in ty.  Gu ided  by
media  accountab i l i ty  (Feng le r  e t  a l . ,  2014)  and  d ia log ic  communicat ion  e th ics  (DCE) ,  th i s  s tudy  conceptua l i ses
t rust  as  re la t iona l  and  mora l  work  –  p ract ica l  j udgement  negot ia ted  th rough  d ia logue ,  rec iproc i ty  and  mutua l
recogn i t ion  (Anderson  e t  a l . ,  1994 ;  Johannesen  e t  a l . ,  2008 ;  Arnet t ,  F r i tz  &  Be l l ,  2009) .  I t  asks :  ( 1 )  How does
Aust r ian  c iv i l  soc ie ty  perce ive  mis ‑  and  d i s in format ion ,  A I  and  t rust  in  pub l i c  communicat ion?  (2)  What
communicat ive  pract ices  do  c iv i l  soc ie ty  actors  employ  when  nav igat ing  mis ‑  and  d i s in format ion ,  A I  and  t rust
across  contested  pub l i c  debates?  Empi r i ca l l y,  the  s tudy  draws  on  e leven  focus  group  d i scuss ions  (N  =  70)
conducted  in  Aust r i a  w i th in  a  comparat ive  Hor izon  Europe  pro ject .  Par t i c ipants  d i scussed  contested  top ics  –
inc lud ing  communicat ion  on  c l imate  act iv i sm,  gender,  A I ,  sc ience  scept ic i sm and  consp i racy  nar rat ives  –  and
represented  d iverse  c iv ic  vo ices ,  f rom med ia  pro fess iona l s  and  NGO actors  to  ind iv idua l s  in  p recar ious  l i v ing
s i tuat ions .  Data  were  ana lysed  us ing  themat ic  ana lys i s  (Braun  &  C la rke ,  2006)  in  MAXQDA.  The  f ind ings  show
dist rust  as  a  s t ructura l  p rob lem,  in te r tw ined  w i th  mis ‑  and  d i s in format ion  dr iven  by  f inanc ia l  i ncent ives ,  po l i t i ca l
inst rumenta l i sat ion  and  a lgor i thmic  ampl i f i cat ion .  Trust ,  i nstead ,  i s  a  s i tuated ,  re la t iona l  p ract ice  shaped  by
cred ib i l i ty  cues ,  i nst i tu t iona l  accountab i l i ty  and  p la t fo rm opac i ty.  Fact ‑check ing  proved  insu f f i c ient  fo r  pub l i cs
immersed  in  consp i rator ia l  wor ldv iews  amid  soc ie ta l  i nsecur i ty.  Actors  re l i ed  on  se lect ive  ver i f i cat ion ,
in te rpersona l  sense ‑mak ing  and  ba lanc ing  accuracy  w i th  access ib i l i ty.  Par t i c ipants  favoured  mu l t i ‑ l ayered
responses  f raming  t ransparency  as  a  t rust ‑ repa i r  mechan i sm,  combin ing  A I ‑content  d i sc losure ,  s t ronger
med ia ‑accountab i l i ty  inst ruments  and  –  cons i s tent  w i th  DCE –  greater  rec iproc i ty,  respons iveness  and  mora l
respons ib i l i ty.  
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Reimagin ing  Mediated  Trust  in  the  P lat form and  AI  Era :  Perspect ives  f rom the  G loba l
South

Admire  Mare
Univers i ty  o f  Johannesburg

Trust  i s  o f ten  descr ibed  as  the  soc ia l  g lue  that  enab les  cooperat ion ,  b r idg ing  ind iv idua l  psycho logy
and  soc ia l  s t ructure .  In  contemporary  communicat ion  env i ronments ,  however,  t rust  i s  i nc reas ing ly
med iated—shaped and  negot ia ted  th rough  news  inst i tu t ions ,  d ig i ta l  p la t fo rms ,  and  emerg ing  A I
systems .  Understand ing  how t rust  operates  today,  there fore ,  requ i res  c loser  a t tent ion  to  the  med ia
in f rast ructures  and  in te rmed ia r ies  th rough  wh ich  in format ion  and  author i ty  c i rcu la te .  Wh i le  concepts
such  as  med iated ,  networked ,  and  inst i tu t iona l  t rust  have  ga ined  prominence  in  journa l i sm and
communicat ion  stud ies ,  much  o f  the  dominant  scho la rsh ip  on  t rust  has  emerged  f rom the  G loba l
Nor th .  Th i s  keynote  recenters  G loba l  South  perspect ives  to  re th ink  med iated  t rust  in  the  age  o f
p la t fo rms  and  a r t i f i c i a l  i n te l l igence .  Drawing  on  Af r i can  anthropo log ica l  and  soc io log ica l  i ns ights ,  i t
exp lores  how t rust  i s  p roduced  th rough  re la t iona l  networks ,  h i s tor ica l  exper ience ,  and  everyday
communicat ive  pract ices .  By  fo reground ing  hor izonta l  and  ver t i ca l  fo rms  o f  t rust ,  the  ta lk  h igh l ights
the  contextua l  and  f lu id  nature  o f  t rust .  I t  u l t imate ly  advances  a l te rnat ive  f rameworks  fo r
understand ing  med iated  t rust  in  contemporary  journa l i sm ,  med ia  indust r ies ,  and  p la t fo rmized
communicat ion  env i ronments .

Fr iends  in  unt rustworthy  p laces?  Po l i t i ca l  in f luencers  as  a l te rnat ive  sources  o f  e lect ion
news  and  in format ion  on  soc ia l  media

Kieran  McGu inness
Univers i ty  o f  Canber ra

There  i s  g rowing  concern  that  po l i t i ca l  l eaders  a round  the  wor ld  a re  mis lead ing  the  pub l i c 1 .  Trust  in
pub l i c  inst i tu t ions  and  democracy  a re  in  dec l ine .  A  l ack  o f  t rust  in  news  i s  known to  be  re la ted  to
news  avo idance2 ,  wh ich  cou ld  fu r ther  acce le rate  po l i t i ca l  d i sengagement .  However,  the  re la t ionsh ip
between  t rust  in  news  and  po l i t i ca l  i n format ion  seek ing  i s  complex .  Research  suggests  that  aud iences
may  cont inue  to  use  news  or  in format ion  sources  they  d i s t rust3 ,  o r  seek  out  a l te rnat ives  in  low-t rust
med ia  env i ronments .  Most  Aust ra l i ans  d i s t rust  news  they  see  on  soc ia l  med ia4 ,  yet  i t  i s  a  g rowing
source  fo r  many5 .  In f luencers  have  become a  key  source  o f  po l i t i ca l  i n format ion  fo r  younger
aud iences6 .  Th i s  suggests  aud iences  a re  mak ing  complex  c red ib i l i ty  assessments  ra ther  than
respond ing  w i th  b lanket  d i s t rust .  To  exp lore  th i s  fu r ther,  th i s  paper  draws  on  data  f rom an  on l ine
survey  o f  adu l t s  (n  =  2 ,003)  conducted  in  Aust ra l i a  fo l lowing  the  2025  Federa l  E lect ion .  The  paper
seeks  to  ident i fy  fac tors  re la ted  to  the  use  o f  in f luencers  as  sources  o f  news  and  in format ion  about
the  2025  e lect ion :  i nc lud ing  demograph ic  fac tors ,  p re fe r red  p la t fo rm,  t rust  in  the  po l i t i ca l  system,
exposure  to  e lec t ion  mis in format ion ,  and  at t i tudes  towards  in f luencer  po l i t i ca l  content .  Overa l l ,  the
a im i s  to  propose  hypotheses  and  exp lore  a l te rnat ive  exp lanat ions  that  pos i t ion  t rust  as  a  moment-
to-moment  and  context  dependent  fac tor  in  in format ion  seek ing ,  ra ther  than  a  constant .  
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AI  Refusa l :  Tact ica l  D ist rust  as  a  Rad ica l  Communicat ive  Pract ice

Jasmine  McNea ly
Univers i ty  o f  F lo r ida

I n  the  preva i l i ng  d i scourse  o f  Ar t i f i c i a l  I n te l l igence ,  “ t rust ”  i s  f requent ly  f ramed as  a  hurd le  to  be
overcome—a techn ica l  met r i c  to  be  opt im ized  th rough  t ransparency  repor ts  o r  “human- in - the- loop”
des ign .  However,  th i s  c r i t ique  a rgues  that  t rust  in  ub iqu i tous  A I  systems  i s  o f ten  a  mechan i sm of
submiss ion  rather  than  a  re f lec t ion  o f  system re l i ab i l i ty.  Bu i ld ing  on  the  concept  o f  tac t ica l  d i s t rust ,
th i s  paper  exp lores  A I  Refusa l  not  as  a  de f ic i t  o f  d ig i ta l  l i te racy,  but  as  a  soph ist i cated ,  generat ive
communicat ive  pract ice .

Sh i f t ing  the  focus  f rom ind iv idua l  " "non-use""  to  communi ty- led  res i s tance ,  th i s  research  exp lores
how re fusa l  se rves  as  a  mechan i sm for  g roup  sovere ignty.  Th i s  research  conceptua l i zes  communi ty
advocacy  fo r  mun ic ipa l  bans  on  fac ia l  recogn i t ion  (e .g . ,  San  Franc i sco  and  Oak land)  and  la rge-sca le
lega l  ac t ions  (e .g . ,  B IPA pr ivacy  set t lements  and  the  Anthrop ic  se t t lement)  as  communi ty-dr iven
asser t ions  o f  power.  These  a re  not  mere ly  techn ica l  opt -outs ;  they  a re  soc ia l  per formances  o f  d i s t rust
that  seek  to  protect  marg ina l i zed  communi ty  members  f rom the  vu lnerab i l i t i es  inherent  in  automated
surve i l l ance  and  data  ext ract ion .

By  app ly ing  the  f rameworks  o f  s t ra teg ic  i l l i te racy  and  the  po l i t i cs  o f  re fusa l ,  th i s  s tudy  demonst rates
that  communi t ies  p ract ice  d i s t rust  to  rec la im agency  over  the i r  communicat ive  env i ronments .  

Th i s  work  cont r ibutes  to  the  " "Pract ic ing  Trust " "  p re-conference  by  asser t ing  that  the  hea l th  o f  a
d ig i ta l  soc ie ty  depends  not  just  on  how we bu i ld  t rust ,  but  on  how we eth ica l l y  and  co l lec t ive ly
pract ice  the  r ight  to  say  " "no. "

Habi t ,  Se lect ive  Choice ,  o r  Emot ion?  Invest igat ing  Dr ivers  o f  Trust  in  News

Cami la  Mont 'A lverne ,  Ta l i  Aharon i ,  Amy Ross  Arguedas ,  Sayan  B aner jee ,  Ben jamin  Tof f ,
R ichard  F le tcher ,  Rasmus  K le i s  N ie l sen

1 2 2 3 4

2 5

 Un ivers i ty  o f  St rathc lyde ,   Un ivers i ty  o f  Oxford ,   Texas  Tech  Un ivers i ty,   Un ivers i ty  o f  M innesota ,   Un ivers i ty  o f
Copenhagen

1 2 3 4 5

Do peop le  t rust  news  brands  they  use ,  o r  do  they  use  news  brands  they  t rust?  Do  peop le ’s  fee l ings
about  news  brands  dr ive  the i r  t rust  l eve l s ,  o r  do  the i r  t rust  l eve l s  determine  the i r  fee l ings  about
news  brands?  The  study  examines  how hab i t ,  se lec t ive  cho ice ,  and  emot ion  exp la in  t rust  in  news  over
t ime .  Ex i s t ing  research  o f fe rs  compet ing  exp lanat ions  fo r  whether  peop le  t rust  the  news  they  use  or
use  the  news  they  t rust ,  po in t ing  to  fac tors  such  as  hab i t ,  reputat ion ,  and  se lect ive  exposure .  Whi le
pr io r  work  cons i s tent ly  ident i f i es  news  use  as  a  pred ic tor  o f  t rust ,  qua l i ta t ive  s tud ies  h igh l ight  the
r i tua l i s t i c  and  a f fect ive  d imens ions  o f  aud iences ’  re la t ionsh ips  w i th  news .  Recent  ev idence  suggests
that  these  dynamics  vary  across  med ia  systems  and  out le t  types :  t rad i t iona l  te lev i s ion  use  may
generate  t rust ,  wh i le  t rust  in  par t i san  out le ts  may  be  dr iven  f rom se lect ive  exposure .  Yet  most
stud ies  re ly  on  se l f  repor ted  survey  data ,  l im i t ing  the  prec i s ion  w i th  wh ich  med ia  use  can  be
measured .  Moreover,  a l though  emot ions  a re  inc reas ing ly  recogn ized  as  cent ra l  to  how peop le
eva luate  news ,  no  research  has  examined  how brand  spec i f i c  fee l ings  and  t rust  in te ract  over  t ime .
Address ing  these  gaps ,  th i s  s tudy  combines  l a rge  sca le  behav iora l  data  w i th  pane l  su rvey  measures
to  ana lyse  how hab i t ,  se lec t ive  cho ice ,  and  emot ion  shape  t rust  in  news  brands .  We draw on  mob i le
and  desktop  web t rack ing  data  captur ing  42  mi l l ion  c l i cks ,  pa i red  w i th  a  four  wave  pane l  su rvey  o f
2 ,200 par t i c ipants  conducted  dur ing  the  2022  Braz i l i an  e lec t ion .  Th i s  des ign  enab les  us  to  examine
t rust  dynamics  a t  the  brand  leve l  ac ross  l egacy,  d ig i ta l  born ,  and  par t i san  out le ts  in  a  G loba l  South
med ia  env i ronment .  We propose  two hypotheses :  (H 1 )  us ing  spec i f i c  news  brands  pred ic ts  inc reased
t rust  in  those  brands  over  t ime  (med ia  e f fect ) ;  and  (H2)  t rust ing  spec i f i c  b rands  pred ic ts  g reater
subsequent  use  (se lect ion  e f fect ) .  G iven  l im i ted  ev idence  on  the  ro le  o f  emot ions ,  we  a l so  pose  an
open  research  quest ion :  (RQ1)  how do  peop le ’s  pos i t i ve  and  negat ive  fee l ings  toward  news  brands
re la te  to  the i r  t rust  in  those  brands  over  t ime?  To  test  these  re la t ionsh ips ,  we  employ  Random
Intercept  Cross  Lagged Pane l  Mode ls ,  a l low ing  us  to  i so la te  w i th in  person  autoregress ive  and  c ross
lagged e f fects  and  assess  potent ia l  re in forc ing  sp i ra l s .  We measured  t rust  and  emot iona l  percept ions
for  22  news  organ i sat ions  dur ing  a l l  su rvey  waves ,  wh i le  web t rack ing  data  prov ide  behav iora l
ind icators  o f  b rand  use .  By  in tegrat ing  behav iora l  measures  w i th  long i tud ina l  a t t i tud ina l  data ,  th i s
study  advances  understand ing  o f  t rust  in  news  and  cont r ibutes  to  de  western iz ing  journa l i sm
research .
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Algor i thmic  Mediat ion  and  Trust  in  Hea l th  Journa l i sm:  An  Ana lyt ica l  Rev iew

Hamideh  Mohammadi
The  Un ivers i ty  o f  Sydney

Pub l i c  t rust  in  hea l th  journa l i sm has  become increas ing ly  f rag i l e  in  d ig i ta l l y  med iated  in format ion
env i ronments  shaped  by  p la t fo rmisat ion ,  a lgor i thmic  governance ,  and  the  growing  in tegrat ion  o f  A I
techno log ies  in  news  product ion .  Dur ing  hea l th  c r i ses ,  journa l i sm p lays  a  c r i t i ca l  ro le  in  t rans la t ing
sc ient i f i c  knowledge ,  med iat ing  inst i tu t iona l  author i ty,  and  suppor t ing  pub l i c  dec i s ion-mak ing .  Yet
ex i s t ing  research  o f fe rs  f ragmented  and  somet imes  cont rad ic tory  accounts  o f  how t rust  in  hea l th
journa l i sm i s  p roduced ,  susta ined ,  o r  e roded  under  contemporary  med ia  cond i t ions .  Th i s  paper
addresses  th i s  gap  th rough  a  meta-ana ly t i ca l  examinat ion  o f  scho la rsh ip  at  the  in te rsect ion  o f
journa l i sm stud ies ,  hea l th  communicat ion ,  and  med iated  t rust .  The  study  adopts  a  qua l i ta t ive  meta-
ana lys i s  and  in -depth  ana ly t i ca l  rev iew of  peer - rev iewed l i te rature  pub l i shed  over  the  past  two
decades .  Rather  than  aggregat ing  stat i s t i ca l  resu l t s ,  the  ana lys i s  synthes i ses  conceptua l  f rameworks ,
methodo log ica l  approaches ,  and  key  empi r i ca l  f i nd ings  to  ident i fy  dominant  pat te rns  and  unreso lved
tens ions  in  how t rust  i s  theor i sed  and  operat iona l i sed  in  hea l th  journa l i sm research .  The  rev iew
focuses  on  th ree  in te r re la ted  domains :  ( 1 )  journa l i s t i c  norms  and  pro fess iona l  p ract ices  shap ing
cred ib i l i ty  and  author i ty  in  hea l th  repor t ing ;  (2 )  the  ro le  o f  d ig i ta l  p la t fo rms ,  a lgor i thms ,  and  data
in f rast ructures  in  med iat ing  v i s ib i l i ty,  ve r i f i cat ion ,  and  aud ience  engagement ;  and  (3)  debates  a round
AI -ass i s ted  journa l i sm ,  inc lud ing  automat ion ,  generat ive  too l s ,  and  the i r  imp l i cat ions  fo r
t ransparency  and  accountab i l i ty.  The  ana lys i s  revea l s  that  t rust  i s  most  o f ten  f ramed as  an  outcome
of  e f fect ive  communicat ion  or  aud ience  percept ion ,  wh i le  comparat ive ly  l ess  a t tent ion  i s  pa id  to
t rust  as  a  re la t iona l ,  p rocess -based  phenomenon  embedded w i th in  soc io- techn ica l  systems .  Stud ies
address ing  mis in format ion  and  A I  f requent ly  i so la te  techno log ica l  r i sks  w i thout  su f f i c ient ly  s i tuat ing
them wi th in  inst i tu t iona l  and  pro fess iona l  contexts .  Th i s  f ragmentat ion  l im i t s  the  f i e ld ’s  capac i ty  to
exp la in  how t rust  i s  negot ia ted  across  journa l i s t s ,  p la t fo rms ,  i nst i tu t ions ,  and  pub l i cs .  By
reconceptua l i s ing  t rust  in  hea l th  journa l i sm as  a  dynamic  and  context -dependent  process ,  th i s  paper
cont r ibutes  to  debates  on  med iated  t rust ,  human–mach ine  communicat ion ,  and  the  fu ture  o f
journa l i s t i c  author i ty,  wh i le  demonst rat ing  the  va lue  o f  meta-ana ly t i ca l  synthes i s  fo r  advanc ing  t rust
research  beyond case-spec i f i c  s tud ies .

Def in ing  Trust  in  A I -Generated  Hea l th  In format ion :  A  Systemat ic  L i te rature  Search  and
Conceptua l  Synthes i s

Anne  Re inhardt ,  Anabe l  Wächter
LMU Mun ich

Generat ive  A I  systems  a re  becoming  rout ine  in format ion  sources ,  i nc lud ing  in  hea l th  contexts .  I n  th i s
domain ,  t rust  i s  p ivota l  because  i t  governs  whether  users  re ly  on  and  act  upon  hea l th  in format ion  (Lu
et  a l . ,  2018) .  However,  ca l ib rat ing  t rust  i s  cha l l eng ing  fo r  A I -generated  hea l th  in format ion  (A I -H I ) :
generat ive  systems  may  produce  conv inc ing  but  incor rect  o r  b iased  content ,  undermin ing
in format iona l  re l i ab i l i ty  (Kordzadeh  &  Ghasemaghae i ,  2022) .  Desp i te  these  r i sks ,  emerg ing  ev idence
suggests  that  pub l i c  t rust  in  A I -H I  i s  a l ready  moderate  ( * *b l inded) .  Whi le  research  i s  beg inn ing  to
empi r i ca l l y  tack le  t rust  in  A I -H I ,  i t s  conceptua l i zat ion  rema ins  unc lear.  Re levant  ins ights  a re
d i spersed  across  two ad jacent  but  l a rge ly  separate  research  st rands :  (a )  t rust  in  on l ine  hea l th
in format ion  (OHI )  and  (b)  t rust  in  generat ive  A I .  These  st rands  o f ten  approach  t rust  w i th  d i f fe rent
emphases .  OHI  research  fo regrounds  c red ib i l i ty  and  use fu lness  percept ions  (Johnson  e t  a l . ,  2015) ,
whereas  A I  t rust  research  focuses  on  system proper t ies  such  as  opac i ty,  exp la inab i l i ty,  and
pred ic tab i l i ty  (Rheu  e t  a l . ,  2021 ) .  Wi thout  systemat ica l l y  in tegrat ing  these  perspect ives ,  hea l th
communicat ion  research  r i sks  re ly ing  on  incompat ib le  de f in i t ions  and  measures  o f  t rust  in  A I -H I .  To
address  th i s  gap ,  we  conduct  a  systemat ic  two-st rand  l i te rature  search  pa i red  w i th  a  conceptua l
synthes i s .  On  November  2nd  2025 ,  we  searched  Communicat ion  &  Mass  Med ia  Complete ,  PubMed ,  and
the  ACM D ig i ta l  L ib ra ry  fo r  peer - rev iewed a r t i c les  pub l i shed  s ince  2010,  us ing  two predef ined
st rateg ies :  ( 1 )  an  OHI - focused  search  ( t i t l e :  t rust *  OR t rustwor th*  OR cred ib* ;  abst ract :  “on l ine  hea l th
in format ion”  OR “d ig i ta l  hea l th  in format ion”  OR “ in te rnet  hea l th  in format ion”  OR “eHea l th” ) ;  and  (2)
a  generat ive-A I - focused  search  ( t i t l e :  t rust *  OR t rustwor th*  OR cred ib* ;  abst ract :  “a r t i f i c i a l
i n te l l igence”  OR “A I  systems”  OR chatbot*  OR “conversat iona l  agent * ”  OR “ la rge  l anguage  mode l * ”
OR “generat ive  A I ” ) .  The  combined  search  y ie lded  18 1  records ;  a f te r  dedup l i cat ion  and  other  reasons
(paper  was  not  pub l i shed  yet ) ,  179  rema ined  (NOHI  =  30 ;  NAI  =  149) .  Dur ing  t i t l e/abst ract  sc reen ing ,
two coders  assessed  whether  t rust  and/or  t rustwor th iness  const i tu ted  a  cent ra l  focus ,  resu l t ing  in  90
papers  fo r  fu l l - text  e l ig ib i l i ty  assessment  (NOHI  =  22 ;  NAI  =  68) .  We are  cur rent ly  in  the  fu l l - text
sc reen ing  phase ,  wh ich  w i l l  be  fo l lowed by  st ructured  data  ext ract ion  and  a  conceptua l  synthes i s .
The  synthes i s  w i l l  de l i ve r  ( 1 )  a  domain-sens i t i ve  work ing  def in i t ion  o f  t rust  in  A I -H I ,  (2 )  an
in tegrat ive  f ramework  separat ing  t rust  f rom t rustwor th iness ,  and  (3)  a  se t  o f  core  d imens ions  to
in form sca le  deve lopment  and  fu ture  hea l th  communicat ion  research  on  t rust  in  the  A I  e ra .  The
rev iew process  w i l l  be  completed  in  Apr i l  2026 ,  enab l ing  presentat ion  o f  f i na l i zed  resu l t s  a t  the  pre-
conference .
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The  Cha l lenges  o f  Pub l ic  Surve i l l ance

Sharon  St rover,  Sa l ih  Hurdogan
Univers i ty  o f  Texas  at  Aust in

Not ions  o f  p r ivacy  and  t rust  a re  inc reas ing ly  cha l l enged  as  techno logy  systems  dr iven  by  A I
capab i l i t i es  expand .  Unobt rus ive  data-gather ing  techno log ies  can  in f luence  peop les ’  t rust  in  the
inst i tu t ions  us ing  them,  w i th  the  pub l i c  sector  ent i t i es  such  as  c i ty  governments  be ing  espec ia l l y
vu lnerab le  to  wan ing  t rust  as  they  en la rge  the i r  mon i tor ing  o f  a l l  th ings ,  human and  bu i l t ,  i n  the
name of  goa l s  such  as  be ing  a  “smar t  c i ty”  o r  tech- f r i end ly.  

To  examine  how peop le  respond to  two w ide ly-used  camera-based  systems  in  the  U.S .  that  gather
v i sua l  i n format ion  in  pub l i c  p laces ,  we  gathered  data  f rom a  sample  o f  1006 peop le  and  used
contextua l  i n tegr i ty  theory  to  exp lore  evo lv ing  pr ivacy  norms  and  ideas  about  accountab i l i t i es .  Our
l i te rature  rev iew f i r s t  p rov ides  background on  these  two popu la r  and  w ide ly  used  surve i l l ance
systems  and  the  smar t  c i ty  se t t ing  that  has  norma l i zed  them,  and  h igh l ights  where  and  why  the i r
per formance  has  ra i sed  quest ions .  Second ,  we  examine  theor ies  o f  p r ivacy,  t rust  and  sa fe ty  that
in te rsect  the  pub l i c  sector  use  o f  these  cameras ,  necessar i l y  ra i s ing  mat te rs  o f  pub l i c  awareness  and
approva l  o f  the i r  use .  Our  survey  measures  peop le ’s  w i l l i ngness  to  have  the i r  loca l  author i t i es  use
cameras  fo r  cer ta in  purposes ,  w i th  contextua l  i n tegr i ty  theory ’s  core  cont r ibut ion  be ing  to  separate
spec i f i c  “actors”  such  as  admin i s t rat ive  un i t s  l i ke  Po l i cy  or  F i re ,  f rom the  purposes  o f  the  mon i tor ing .
Our  pr imary  research  quest ions  address  emerg ing  pub l i c  norms  assoc iated  w i th  these  surve i l l ance
systems ,  a  te rm important  in  the  contextua l  theory  o f  p r ivacy  (N issenbaum,  2007) .  Our  resu l t s  show
the  re levance  o f  contextua l  funct ions  in  how the  pub l i c  eva luates  the  use  o f  pub l i c  cameras  and  o f fe r
a  d i f fe rent  way  to  f rame the  dynamics  o f  t rust  in  an  env i ronment  popu lated  by  nonobv ious  or
inv i s ib le  techno log ies .  One  po l i cy  imp l i cat ion  growing  out  o f  the  resu l t s  i s  that  c i t i es  o r  o ther
regu latory  bod ies  address  the  spec i f i cs  o f  when  and  how surve i l l ance  systems  can  be  used  loca l l y.
Another  imp l i cat ion  addresses  the  data  i ssues  assoc iated  w i th  us ing  th i rd  par ty  vendors  to  co l l ec t
and  process  what  ostens ib ly  i s  “pub l i c ”  data .  

Per forming  Trust :  symbol ic  po l ic ies  in  regu lat ing  generat ive  AI  in  the  U.S .

Wenj ia  Tang ,  Timothy  Kosk ie
The  Un ivers i ty  o f  Sydney

With  t rust  in  governments ,  techno log ies  and  other  inst i tu t ions  repor ted ly  in  b road  dec l ine  in  severa l
in te rnat iona l  contexts  (Ede lman  Trust  Inst i tu te ,  2025) ,  i t  i s  not  surpr i s ing  that  the  prov iders  o f
potent ia l l y  d i s rupt ive  generat ive  a r t i f i c i a l  i n te l l igence  (GenAI )  se rv ices  a re  f ind ing  a  l ack  o f  t rust
pos ing  a  bar r ie r  to  broader  uptake  o f  the i r  i nnovat ions  (Choung et  a l . ,  2023) .  Peop le  propose  that
e f fect ive  regu lat ions  can  he lp  inv igorate  the  pub l i c ’s  t rust ,  but  a  l im i ted  consensus  on  whether  and
how to  t rust  GenAI  among d i f fe rent  s takeho lders  makes  i t  d i f f i cu l t  to  ba lance  i t s  rap id  deve lopment
wi th  impact fu l  guardra i l s  -  l i ke  the  recent  and  o f ten  ine f fectua l  h i s tory  o f  techno logy  regu lat ions  fo r
soc ia l  med ia  p la t fo rms  (Napo l i ,  2021 ) .  Never the less ,  both  the  GenAI  se rv ice  prov iders  and
governments  have  put  fo rward  a  se lect ion  o f  h igh ly  v i s ib le  po l i c ies  that  e l i c i t ,  o f ten  exp l i c i t l y,  pub l i c
t rust  in  both  the  techno logy  and  i t s  p rov iders .

To  bet te r  understand  where  the  d i sagreements  in  a ims  and  act ions  o f  these  po l i c ies  and  the i r
impacts ,  we  examine  documents  seek ing  to  inst i l  conf idence  in  GenAI  f rom both  government
regu lators  and  ma jor  techno logy  compan ies  (e .g . ,  OpenAI ,  Goog le ,  Meta ,  M ic rosof t )  i n  the  U.S .  We
conducted  content  ana lys i s  on  18  pub l i shed  documents -12  f rom the  most  in f luent ia l  tech  compan ies
and  6  f rom the  Un i ted  States  Government  (pub l i shed  f rom 2020 to  2025) .  By  invest igat ing  the i r
l anguage ,  agendas ,  s teps  to  act  and  then  compar ing  them wi th  the i r  f i na l  behav iours ,  we  ident i fy
whether  these  documents  prov ide  a  pract ica l  bas i s  fo r  t rust  (Luhmann ,  2018 ;  Warren ,  1999)  or  instead
const i tu te  “symbol ic  ac t ions”  as  descr ibed  by  Ede lman  ( 1964) ,  whereby  organ i sat ions  a re  a t tempt ing
to  inst i l  t rust  in  GenAI  overs ight  th rough  the i r  per formances .  Most  impor tant ly,  we  assoc iate
d ivergences  and  conf l i c t s  o f  a ims  and  act ions ,  to  fu r ther  exp lore  what  the  U.S .  government  and
compan ies  rea l l y  p r io r i t i se .

Our  pre l im inary  f ind ings  observed  “symbol ic  regu lat ions”  (Stern ,  2009)  in  these  documents ,  wh ich
p laced  an  emphas i s  on  innovat ive  compet i t i veness  and  “ t rustwor thy  f ramework” ,  but  the  actua l
approaches  invo lved  very  l i t t l e  fo r  genera l  users .  Moreover,  couched  in  pub l i c-benef i t  l anguage ,  the
government  and  enterpr i ses  fundamenta l l y  want  to  t rans la te  abst ract  po l i cy  goa l s  o f  “ t rust ”  and
“secur i ty”  f rom techn ica l  p ract ices  and  protoco l s  to  tang ib le  commerc ia l  operat ions ,  d ip lomat ic
respons ib i l i t i es ,  and  product  l eadersh ip .  I t  revea l s  d i spar i t i es  between  the  documents ’  contents ,
f raming ,  and  what  the  pub l i c  can  t rust  and  expect  f rom these  organ i sat ions  as  they  cont inue  the i r
rap id  expans ion .  The  resu l t s  have  imp l i cat ions  fo r  both  scho la rs  seek ing  to  understand  and
contextua l i se  these  organ i sat ions  as  we l l  as  the  po l i cymakers  cur rent ly  s t rugg l ing  to  gu ide  the i r
behav iours  and  guard  aga inst  the i r  impacts .
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The  In f luence  of  Press ,  Va lence,  Nat iona l i sm,  and  Emot ion  on  Trust  in  Fore ign  Media
Coverage  of  the  U.S .  on  Facebook

Yin  Wu
Fuzhou  Un ivers i ty  o f  In te rnat iona l  S tud ies  and  Trade

The  key  a im o f  the  a r t i c le  i s  to  demonst rate  the  impor tance  o f  emot iona l  t rust  in  soc ia l  med ia
content  in  today ’s  d ig i ta l  med ia  env i ronment  and  g loba l  soc ia l  networks .  As  the  mass  d i s t r ibut ion  o f
fake  news  and  mis in format ion  on  soc ia l  med ia  has  been  decreas ing  the  g loba l  t rust  in  news  med ia ,  i t
i s  essent ia l  to  put  d ig i ta l  med ia  consumpt ion  behav iors  and  d ig i ta l  med ia  t rust  onto  the  ma in  agenda
of  mass  communicat ions  research .  I t  a l so  requ i res  updat ing  the  theoret ica l  mode l  o f  d ig i ta l  med ia
t rust  in  in te rnat iona l  context .  More  spec i f i ca l l y,  th i s  s tudy  pred ic ts  pos i t i ve  assoc iat ions  between
news  organ izat ions ,  va lence ,  nat iona l i sm ,  and  emot ion  w i th  news  t rust .  A  4  by  4  by  2  on l ine  survey
exper iment  w i th  four  repeated  measures  was  conducted  to  compare  Amer ican  med ia  consumers ’  t rust
in  domest ic  o r  fo re ign  news  organ izat ions  and  negat ive  or  pos i t i ve  news  w i th  respect  to  the  U.S .  The
resu l t s  show that  Amer ican  aud iences  w i l l  t rust  ideo log ica l l y  a l igned  news  organ izat ions  more  than
non-a l igned  news  organ izat ions ,  pos i t i ve  news  more  than  negat ive  news ,  and  ext reme ly  h igh
nat iona l i s t s  t rust  much  more  than  others .  Add i t iona l l y,  users ’  conf idence  in  detect ing  on l ine
mis in format ion  was  found  to  s ign i f i cant ly  in te ract  w i th  the  e f fects  o f  news  organ izat ions ,  va lence ,
and  nat iona l i sm .  F ina l l y,  an  SEM ana lys i s  was  conducted  and  suggested  med iat ing  e f fects  o f  p r ide
and  anger  between  nat iona l i sm ,  va lence ,  and  t rust ,  and  the  moderat ing  e f fect  o f  news  organ izat ions
on  the  med iat ing  e f fect  between  nat iona l i sm and  pr ide .  These  resu l t s  p rov ide  us  w i th  a  v i s ion  o f
in formed c i t i zens  w i th  abundant  fo re ign  a f fa i r  knowledge  and  a  peacefu l  po l i t i ca l  d i scuss ion  on
in te rnat iona l  p la t fo rms .

Trust  in  context :  South  Af r ican  perspect ives

Herman Wasserman
Cent re  fo r  In fo rmat ion  In tegr i ty  in  Af r i ca ,  S te l l enbosch  Un ivers i ty

Al though  dec l in ing  t rust  in  democrat ic  inst i tu t ions ,  i nc lud ing  the  med ia ,  has  been  w ide ly  documented
across  the  g lobe ,  th i s  t rend  i s  ne i ther  un i fo rm nor  exper ienced  in  the  same way  across  d i f fe rent
soc ie t ies .  I f  t rust  i s  understood  as  a  re la t iona l  va lue ,  shaped  by  par t i cu la r  soc ia l  contexts ,
communi t ies ,  and  h i s tor ica l  exper iences ,  then  e f fo r t s  to  address  i t s  e ros ion  must  f i r s t  a t tend  to  these
contextua l  dynamics  be fore  broader  compar i sons  or  genera l i zat ions  can  be  made .

Drawing  on  examples  f rom South  Af r i ca ,  th i s  keynote  exp lores  how t rust  in  med ia  i s  shaped  by  the
count ry ’s  spec i f i c  soc ia l ,  economic ,  and  h i s tor ica l  cond i t ions .  I t  examines  the  factors  that  in f luence
pub l i c  conf idence  in  d i f fe rent  fo rms  o f  med ia ,  i nc lud ing  the  r i se  o f  cyn ic i sm among younger
aud iences  and  the  ways  in  wh ich  d i s t rust  i s  s t ra teg ica l l y  mob i l i zed  and  ampl i f i ed  th rough
d is in format ion  campa igns .  At  the  same t ime ,  the  presentat ion  cons iders  poss ib le  pathways  toward
rebu i ld ing  t rust .  I t  a rgues  that  restor ing  conf idence  in  med ia  inst i tu t ions  requ i res  approaches
grounded in  d ia logue ,  l i s ten ing ,  and  coa l i t ion-bu i ld ing  among journa l i s t s ,  c iv i l  soc ie ty,  and
communi t ies .  Such  st rateg ies  may  prov ide  more  susta inab le  foundat ions  fo r  renewing  t rust  in
democrat ic  communicat ion  systems .
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Mult icu l tura l  Aust ra l ian  Audiences :  Which  News  to  Trust ,  and  Where  to  Be long?

Shengnan  (P inker )  Yao
Univers i ty  o f  Canber ra

Trust  has  long  been  t reated  as  a  foundat iona l  yet  d i f fuse  concept  in  communicat ion  research ,
examined  var ious ly  as  an  aud ience  at t i tude  toward  med ia  inst i tu t ions ,  a  p recond i t ion  fo r  c iv ic
engagement ,  o r  a  key  e lement  o f  soc ia l  cohes ion  in  mu l t i cu l tu ra l  soc ie t ies  (Ts fat i  &  Cappe l l a ,  2003 ;
Kohr ing  &  Mat thes ,  2007) .  I n  h igh ly  d iverse  contexts  such  as  Aust ra l i a—one  o f  the  wor ld ’s  most
mu l t i cu l tu ra l  democrac ies—trust  in  news  i s  not  fo rmed w i th in  a  s ing le  med ia  system but  negot ia ted
across  mu l t ip le ,  over lapp ing  news  domains .  For  mu l t i cu l tu ra l  Aust ra l i an  aud iences ,  everyday  news
engagement  typ ica l l y  spans  th ree  d i s t inc t  news  systems :  Eng l i sh - language  Aust ra l i an  news ,  news
f rom one ’s  cu l tu ra l  and  language  communi ty  in  Aust ra l i a ,  and  news  f rom one ’s  count ry  o f  o r ig in .  Th i s
paper  a rgues  that  t rust  i s  best  understood  as  a  pract iced ,  domain-spec i f i c  re la t ionsh ip  that  ac t ive ly
shapes  where  and  how ind iv idua l s  exper ience  be long ing ,  a  concept  cent ra l  to  democrat ic  inc lus ion
and  soc ia l  cohes ion  in  p lu ra l  soc ie t ies .  Drawing  on  Communicat ion  In f rast ructure  Theory,  the  s tudy
conceptua l i ses  news  engagement  as  embedded w i th in  mu l t i l ayered  storyte l l i ng  networks  that  connect
ind iv idua l s  to  nat iona l ,  communi ty,  and  t ransnat iona l  communicat ive  contexts  (Ba l l -Rokeach  e t  a l . ,
2001 ;  K im &  Ba l l -Rokeach ,  2006) .  Be long ing  i s  theor i sed  as  a  mu l t id imens iona l  const ruct
encompass ing  perce ived  acceptance ,  soc ia l  connect ion ,  and  empowerment—understood  as  conf idence
in  one ’s  ab i l i ty  to  make  a  d i f fe rence—across  geograph ica l  and  psycho log ica l  domains  (For rest  &
Kearns ,  2001 ;  Yuva l -Dav i s ,  2006) .  Trust  i s  t reated  not  as  a  genera l i sed  d i spos i t ion  toward  “ the
med ia ,”  but  as  a  re la t iona l  resource  emerg ing  th rough  everyday  med ia  pract ices  w i th in  spec i f i c  news
systems .  Us ing  survey  data  f rom mul t i cu l tu ra l  communi ty  members  in  Aust ra l i a  (N  =  23 1 ) ,  the  ana lys i s
adopts  a  comparat ive ,  doma in-based  approach  to  examine  how news  consumpt ion  and  t rust  ac ross
the  th ree  news  systems  re la te  to  be long ing  to  Aust ra l i an  soc ie ty,  to  one ’s  cu l tu ra l  communi ty  in
Aust ra l i a ,  and  to  one ’s  home count ry.  F ind ings  show that  t rust  operates  w i th  d i f fe rent  s ign i f i cance
across  domains .  I n  the  Eng l i sh - language  Aust ra l i an  news  system,  be long ing  i s  p r imar i l y  assoc iated
wi th  news  consumpt ion ,  i nd icat ing  that  access  to  ma inst ream news  suppor ts  connect ion  to  nat iona l
d i scourse  and  inst i tu t ions .  By  cont rast ,  t rust  in  home-count ry  news  funct ions  as  a  c r i t i ca l  tu rn ing
po int  fo r  be long ing ,  susta in ing  ident i ty  cont inu i ty  and  a f fect ive  connect ion  in  t ransnat iona l  contexts .
Cu l tu ra l  and  language  communi ty  news  occup ies  an  in te rmed ia ry  pos i t ion ,  where  both  news  use  and
t rust  suppor t  loca l i sed  be long ing .  Together,  these  f ind ings  demonst rate  that  t rust  i s  p ract iced
re la t iona l l y  ac ross  news  systems ,  p roduc ing  para l l e l  and  complementary  pathways  o f  be long ing .  The
paper  o f fe rs  imp l i cat ions  fo r  po l i cymakers ,  pub l i c- serv ice  broadcasters ,  and  mu l t i cu l tu ra l  med ia
organ i sat ions ,  h igh l ight ing  the  need  for  d i f fe rent ia ted  t rust -bu i ld ing  st rateg ies  to  foste r
communicat ive  inc lus ion  in  mu l t i l i ngua l  soc ie t ies .

Trust  Under  F i re :  Audience  Expectat ions  and  the  Leg i t imacy  of  A l ternat ive  Media  in  Post -
NSL  Hong Kong

Ziy i  Yu ,  B i jun  (N ico le)  Zhao
Chinese  Un ivers i ty  o f  Hong  Kong ,  Un ivers i ty  o f  New South  Wa les

Trust  i s  a  re la t ionsh ip  cu l t i va ted  before  the  t rus tee  ( the  med ia)  fu l f i l l s  the  t rus te r ’ s  ( the  aud ience)
expectat ions .  Whi le  journa l i sm s tud ies  have  exper ienced  a  genera l  “aud ience  tu rn , ”  p rev ious  research
has  pr imar i l y  focused  on  the  top-down s t ra teg ies  med ia  o rgan izat ions  used  to  es tab l i sh
t rus twor th iness .  Less  a t tent ion  has  been  pa id  to  “why”  aud iences ,  as  agent ic  t rus te rs ,  choose  to
extend  or  w i thho ld  t rus t ,  o r  “how”  these  bot tom-up  expectat ions  shape  med ia  l eg i t imacy  and
journa l i s t i c  sus ta inab i l i ty .  Fur thermore ,  many  s tud ies  examine  c reators ,  aud iences ,  and  med ia  texts
in  i so la t ion ,  over look ing  how the i r  i n te ract ion  dynamica l l y  a f fects  t rus t .  Th i s  quest ion  i s  par t i cu la r ly
urgent  in  the  case  o f  a l te rnat ive  med ia ,  whose  surv iva l  o f ten  depends  on  rec iproca l  re la t ionsh ips
wi th  the i r  pub l i cs .  Th i s  s tudy  invest igates  how aud iences  const ruct  t rus t  in  a l te rnat ive  journa l i sm in
Hong Kong a f te r  the  Nat iona l  Secur i ty  Law was  imp lemented  in  2020 ,  where  po l i t i ca l  const ra in ts
have  reshaped the  re la t ionsh ip  between  news  producers  and  aud iences .  Whi le  a l te rnat ive  med ia
of ten  c la im c loser  p rox imi ty  to  pub l i c  sent iment ,  we  ask  how such  t rus t  i s  d i scurs ive ly  per formed and
negot ia ted  under  cond i t ions  o f  po l i t i ca l  and  in format iona l  ambigu i ty .  Tak ing  the  2025  Wang Fuk
Cour t  F i re ,  the  c i ty ’ s  most  severe  d i sas te r  s ince  WWI I ,  as  a  case  s tudy ,  we  exp lore  how aud ience
t rus t  i s  shaped  when  nar ra t ives  about  pub l i c  sa fe ty  d iverge  across  d i f fe rent  journa l i s t i c  sources .
Methodo log ica l l y ,  the  s tudy  combines  focus  group  in te rv iews  w i th  d ig i ta l  d i scourse  ana lys i s  o f
comment  sect ions  on  a l te rnat ive  med ia  p la t fo rms .  Drawing  on  Stance  Theory ,  we  ana lyse  how
aud iences  eva luate  and  a l ign  w i th  journa l i s t i c  vo ices  th rough  l i ngu i s t i c  s t ra teg ies  o f  t rus t  o r
mis t rus t .  Bu i ld ing  on  the  s tance-based  cod ing ,  we  fu r ther  d raw on  the  f ramework  o f  rec iproca l
journa l i sm to  ana lyse  how aud ience  comments  re f lec t  expectat ions  o f  mutua l  recogn i t ion ,  emot iona l
prox imi ty ,  and  respons iveness  in  a l te rnat ive  med ia  content .  Rather  than  assuming  a l te rnat ive  med ia
are  inherent ly  more  c red ib le ,  we  examine  how aud iences  def ine  c red ib i l i ty ,  and  what  content
pract ices  fos te r  that  percept ion .  U l t imate ly ,  th i s  s tudy  broadens  research  on  Hong Kong ’s  a l te rnat ive
med ia  l andscape  by  demonst ra t ing  that  po l i t i ca l  pos i t iona l i ty  i s  not  the  so le  determinant  o f  med ia
t rus t .  I ns tead ,  t rus t  i s  ac t ive ly  per formed through  d i scurs ive  s tances  and  shaped  by  rec iproca l
expectat ions  between  med ia  and  aud iences .


